National Petroleum Energy Credit News
A Message from our Current President
force participants worked on developing a new
strategy by redefining our mission statement,
setting clear objectives, identifying tasks for each
objective and developing a roadmap to achieve key
strategic tasks. This is NPECA’s first effort in
establishing a disciplined approach to manage our
association and to achieve our desired results.

Howdy from Houston, Texas!
I hope that every one of you had a wonderful
summer and that all is well with each of you, your
families and your individual employer companies.
It was a long hot and humid summer here in
Houston and it is nice to finally enjoy the coolness
of fall. Speaking of fall, it is time for our fall
newsletter and the traditional President’s greeting.
First, I want to express to each of you how
honored I am to be this year’s NPECA president
and that I am pleased to share with you some of
the things that we have been working on since our
conference in New Orleans.
At our April 2015 Board of Director’s meetings, it
was agreed that NPECA should review its mission,
objectives and strategy in order to position the
organization to adapt to changes in the energy
industry as well as position the organization for
future growth. As a result, it was agreed to hold a
strategy session in the summer and hire a
facilitator with experience in the area of strategic
planning for associations to guide us through this
new initiative. We selected Malcolm Young with
Young Directions as our facilitator and you can
learn more about his practice at: http://
youngdirections.com/malcolm-a-young/

While the strategy remains a work in progress, the
strategy task force completed a document that has
been reviewed and approved by your Board of
Directors, identified task owners and prioritized
objectives. Read on as we have a summary write
up about this work within this issue of the NPECA
news (pages 9-10).
Your Conference Planning Committee has been
busy working on the 2016 Annual Conference’s
educational content. We certainly appreciate the
feedback received from the post-conference
survey and have addressed your concerns and
recommendations during our board meetings and
also during the conference planning session in
September. However, since hotel bookings are
made two or three years in advance, some of the
recommendations will not be feasible in the near
future.
I closing, I wish everyone well until we meet again
via the Newsletter or in person at our 79th Annual
Conference. I understand that many companies
are cutting back on expenses but I encourage you
to start making plans to attend our 79th Annual
Conference at the Hyatt Regency Downtown
Hotel in Austin, Texas. Read on as we have
additional information on what to expect in Austin,
not only our state capital but also considered the
“live music capital of the world”.
Delia White
2015-2016
President
NPECA

The strategy session was held in Houston on
August 20-21 and for 1½ days the strategy task
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78th Conference Highlights
By Neil Jones
Fall has arrived and it’s time to review the events of
the 78th Annual NPECA Conference. As usual
New Orleans did not disappoint. The Loews Hotel’s location is a nice stroll from Bourbon Street
and near various shopping locations and very near
Manning’s.
The welcome reception at The National WWII Museum was a history buff’s dream. The exhibits
ranged from time period military planes suspended
from the ceiling to a story of how M&M’s candies
were provided to US soldiers during WWII. The
annual golfing event and The Culinary Secrets of
New Orleans followed the next morning. There’s
not much to add to the culinary legends of New
Orleans.
The golf event at Bayou Barriere provided a challenge to the attendees. It became apparent that a
mask, fins and snorkel should have been provided
for each golfer. The course was wet but that didn’t
dampen the spirits of the group. Following up on
the historic theme of the conference the President’s
Reception hosted the vocal trio, the Victory Belles.
These talented ladies brought to life the songs that
inspired the Allies to victory during WWII.
If you’ve been around NPECA for any amount of
time you’ve heard the next line more times than I
can count, but that doesn’t make it any less true.
The NPECA Conference format provides a great
combination of networking opportunities and educational sessions. This unique combination makes
NPECA a great value in investment of both funds
and of time. Keynote presentations touched on the
overall economic outlook and the “Energy Burrito”.
For good measure there was a presentation regarding Mobile Commerce and Emerging Technologies
as well.
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Highlights (Continued) and 79th Conference Preview
Both the Commercial and Retail groups provided multiple break-out sessions that provided information for
NPECA “newbies” as well as those that have been
NPECA members for years.

79th Conference Preview
By Laura Roussel
SAVE THE DATE for the 79th Annual NPECA Conference in Austin, TX on April 16th – 19th 2016 at the
Hyatt Regency. Make sure you mark your calendars
now because you are NOT going to want to miss this
one!

The upcoming 79th NPECA Conference (April 16-19,
2016) will be held in the capital of Texas, beautiful Austin. The Hyatt Regency Hotel,
located on the Colorado River in
downtown Austin, will host the
upcoming event. Austin is known
for its vibrant music and entertainment districts as well as its
local slogan “Keep Austin
Weird”.

The Planning Committee met on September 22nd in
Houston and we have a great team that has already
done a lot of leg work to make this conference one of
the best. This year’s conference theme is “Austin
Credit Limits Live” and we already have a wonderful
lineup in store for you.

For those that are interested in history there is also the
Bob Bullock Texas State History Museum located at
1800 Congress Avenue. Additionally, there is a rumor
that there is a state school located in the area as well
(Hook’em Horns!). Regardless of the affiliation with
UT and Austin, all are welcome at the conference.

Keynote Speakers that are sure to be some of the best
we have seen, some exciting changes to our educational
breakouts, and let’s not forget the networking opportunities that only get better and better each year and is
priceless to us all. Of course we will entertain you as
well as Austin is packed with interesting things to see
and do. You can watch the largest urban Mexican Freetail bat colony in North America fly out from under the
Congress Avenue bridge at sunset, tour the unique
State Capitol, see the city lights with a horse and carriage ride around downtown, or one of the many other
attractions that keeps Austin weird.

On a serious note, I encourage everyone to attend the
upcoming NPECA conference. Don’t pass up the opportunity to grow your professional network and industry knowledge. You may find that the colleagues
that you meet in Austin become life long friends. Registration details will be available soon.

Again, make sure you mark your calendars because this
year’s conference is going to knock your sox off!!
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Meet Our New Board Members
During the past year the NPECA members elected three new members to the Board of Directors: Sonja Rideout,
Greg Pellegrino and Mark Ogan.
NPECA Q: What was
your first job in credit?
Sonja: Loss Mitigation
Workout Analyst @
GE Capital Mortgage
Services, Inc.

NPECA Q: What was
your first job in credit?
Greg: I am in retail.
This is my first job in
the credit card part of
Phillips 66.

NPECA Q: How were
you introduced to the
NPECA?
Sonja: Since I am a
people person, my director at the time advised me that I was attending NPECA to meet my refined products clients
and to gain oil & gas experience.

NPECA Q: How were
you introduced to the
NPECA?
Greg: The conference was going on
within two weeks of
me starting my new position and everyone said, “This is
perfect timing, this is the best way for you to get up to
speed on current issues and to meet every person that
you will be working with in the future!”

NPECA Q: How do you benefit from your membership in the NPECA?
Sonja: Networking and credit education are NPECA’s
primary strengths. I have benefitted tremendously
from both.

NPECA Q: How do you benefit from your membership in the NPECA?
Greg: Keeping up on current issues and networking
with everyone in the industry.

NPECA Q: What was your favorite conference location you've attended?
Sonja: New Orleans!!!!!!!!

NPECA Q: What was your favorite conference location you've attended?
Greg: Well, I was sick in Phoenix so that wasn’t much
fun. I really enjoyed Charleston.

NPECA Q: What do you like most about being a credit professional?
Sonja: I like the challenge of getting to know the client.

NPECA Q: What do you like most about being a payments//credit professional?
Greg: I like the people in our industry. We get to
work with all the other oils and that is different and
fun.

NPECA Q: What do you feel is the biggest challenge
facing NPECA?
Sonja: NPECA needs more volunteers. We have to find
creative ways to get more people to volunteer to this
wonderful organization.

NPECA Q: What do you feel is the biggest challenge
facing NPECA?
Greg: Keeping relevant in a hugely changing world.

NPECA Q: (for fun) What do you think the price of
WTI will be at the close on 12/31/15?
Sonja: $55.55

NPECA Q: (for fun) What do you think the price of
WTI will be at the close on 12/31/15?
Greg: $42, sorry.
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Meet Our New Board Members -continued
NPECA Q: What was your first job in credit?
Mark: My introduction to credit came about during part of a rotation I made as
part of my training with Amoco, now BP. It was my first “real job” out of college.
NPECA Q: How were you introduced to the NPECA?
Mark: I had heard of NPECA off and on throughout my career but was not a
member until joining QuikTrip in 2005. It was exciting to meet people with whom
I had only telephone relationships and I am grateful for the many more connections
made in the last ten years.
NPECA Q: How do you benefit from your membership in the NPECA?
Mark: The most immediate benefit is the knowledge I gain from our speakers,
panel discussions, and peers. Over time the network of contacts built through
NPECA proven valuable to my company; I am able to solicit input and advice, which help me be a better credit manager, and have even provided new customer contacts for our commercial group.
NPECA Q: What was your favorite conference location you've attended?
Mark: Savannah, Georgia. I really enjoy history so I arrived a day ahead of the conference on my own to explore
the city from that point of view.
NPECA Q: What do you like most about being a credit professional?
Mark: Hands down, the variety of challenges it presents. There is never a dull moment in energy credit.
NPECA Q: What do you feel is the biggest challenge facing NPECA?
Mark: The turnover frequency has increased in our industry as companies reorganize, consolidate operations, outsource, and merge. An increasing number of credit positions are stopping points along a career path and we don’t
have the volume of seasoned professionals to help educate and act as resources for newcomers. My hope is that
NPECA members will rise to the occasion to help full this void.
NPECA Q: (for fun) What do you think the price of WTI will be at the close on 12/31/15?
Mark: $49.99/bbl.
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78th Conference Sponsors
The 78th Annual Conference was partially funded by our sponsors. Without our conference sponsors, it would not
be possible to keep our expenses at an affordable level to all our members. We appreciate all our sponsors and
recognize their commitment to NPECA. Please contact Mike Brittain ff you wish to be a sponsor for our 79th
Conference or further information on sponsoring any other event.

ABC- Amega
Allegro Development
American Express
Bank of America
Citi Cards
Dun & Bradstreet
Exxon Mobil Chemical
General Credit Forms
Heartland Payment Systems

MasterCard
NACS
One Source Risk Management

Pulse / Discover
Rapid Ratings
Schneider Electric
Visa
WEX
Williams & Williams
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Current Board Members
2015-2016 OFFICERS

DIRECTORS

President:
Delia White
CenterPoint Energy
2015 - 2016

Mike Swillo
Shell Oil Products US
As Past President
2015 - 2016

1st Vice President:
Laura Roussel
Murphy Oil Corporation
2015 - 2016

Carole Williams
QuikTrip Corp
2015 - 2016
Shawn Ferguson
Big West Oil, LLC
2015 - 2016

2nd Vice President:
Terry Faber
GROWMARK, Inc.
2015 - 2016

Kelly Adams
Sinclair Oil Corp
2015 - 2017

3nd Vice President:
Vacant
2015 - 2016

Sonja Rideout
Plains Marketing LP
2015 - 2017

Secretary:
Terry Faber
GROWMARK, , Inc.
2015 - 2016

Mark Ogan
QuikTrip Corp
2015 - 2018

Treasurer:
Amy Warwick
TransMontaigne Product Services
2015 - 2017

Greg Pellegrino
Phillips 66
2015 - 2018

EXECUTIVE DIRECTORS
Mike Brittan &
Francie Dix
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Committee Updates
gress but it has a good member directory and photo
album that is easy to use. I suggest everyone go to
their preferred app store, search for NPECA, download the free app, and check it out! There will be
more improvements to the mobile app and to the
website from the responsive web design projects.

TECHNOLOGY
By Terry Faber
I have several items to cover with you in this article.
The first is we have improved the NPECA website
Member Directory. The new member directory has
more search criteria, allows for downloading search
results to an Excel file, and includes some dynamic
features. You can e-mail a member with a single click
on the red envelope icon. I encourage all of you to
include your company’s website URL in your member profile. This will allow members to click on a
globe icon to launch your company website. You can
look me up to check out these features.

Please e-mail me at tfaber@growmark.com or
call 309-557-6113 with any suggestions or comments
on the website or mobile app.

MEMBERSHIP
By Mark Ogan

The second is the NPECA website is embarking on a
"responsive design" project to help simplify use of the
association website. I am sure all of us from time to
time have strained to use a website on a laptop or
smart phone. When away from a desktop computer
most websites are hard to read and use. Constant
resizing and scrolling around to find what you need is
painful. Responsive design is a dynamic interface that
minimizes the need for the user to resize their
screen to fit the website. This interface will automatically resize the website to the screen size by stacking
menus and by resize text, photos, and other content.

I am excited about the year ahead for your NPECA
Membership Committee. Pam Green asked me several months ago if she might pass the baton of chairman to me and will continue to be part of our committee; the board approved the change.
Your NPECA board members met in Houston last
month; during the day and a half we spent brainstorming, clarifying, organizing, summarizing, reorganizing, and writing, to develop a Strategic Plan for the
next two years, a Mission Statement, and list of objectives for each committee. The resulting mission
statement—To provide Excellence in education and
relevant networking opportunities for Credit and
Payments professionals in the energy sector. The
Membership Committee’s objective—To enhance
the relevance and value while growing the Membership in the Association.

The new responsive design should make it easier and
more fun to use the website with less stress on your
eyes. Also, from a management perspective, this
project will help improve our visibility on the web
regarding Google searches. Google is giving searching preference to mobile friendly websites and especially responsive designed websites. If you are interested in how responsive web design works check out
this URL for a quick video on the subject http://
www.viethconsulting.com/
mobile_responsive_website.php .

This sounds a little overwhelming, doesn’t it? Never
fear – we will take small steps. In the coming months
we will start by surveying the needs of our members
through a series of “bullet surveys.” We realize everyone’s time is valuable so each survey will be fewer
than a handful of questions and take only a few moments. So consider: what you like about NPECA,
what you might like to see change, how it might improve, and write them down as they come to mind.
We really want to hear from you!

Finally, speaking of mobile friendly did you know that
NPECA has a free mobile app? Yes indeed and it is
available for Android, iOS, and HTML operating system devices. The mobile app is still a work in pro-
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NPECA Strateg y Session
By Delia White

The NPECA Strategy Task Force met in August for our first strategy session. We worked for one and a half
days and had very productive conversations about NPECA’s current and future state. In summary, we revised
our mission statement, developed a vision for the future by identifying six key objectives and developed a road
map towards completing specific activities under each objective.
Below is a summary of a document that was developed during the strategy session and subsequently approved
by the NPECA Board of Directors:
National Petroleum Energy Credit Association
2016-2017 Strategic Plan*
August 2015
Mission Statement: To provide excellence in education and relevant networking opportunities
for Credit and Payments professionals in the energy sector.
Objectives:
1. Membership: To enhance the relevance and value while growing the membership in the association.
2. Education: Equip members of NPECA with knowledge necessary to maximize area of expertise of trends, regulations and best practices in their profession.
3. Leadership Development: Strengthen the association through informed and engaged leaders.
4. Communication: Communicating value and relevance through branding.
5. Financial Solvency: Develop process and systems to protect financial integrity and growth of
NPECA.
6. Governance: Enhance the efficiency and effectiveness of NPECA with an engaged and knowledgeable governing body and efficient operation.
*The Strategic Plan is a guide for the organization to develop and implement products, programs and services that
enable the National Petroleum Energy Credit Association to be a comprehensive source of information and a valuable
provider of services. This plan should directly influence operational decisions, committee activities, and implementation of priority projects and allocation of the Association resources. Monitoring and measurement of progress are essential to the process and should be reviewed periodically to ensure the viability of the plan.

We identified owners for each objective and these owners have been working on assembling their own task
force to initiate work on the most critical activities in order to provide a progress report at the annual conference in April.
 Membership Task Force—Mark Ogan
 Education Task Force—Greg Sperry
 Leadership Development—Board of Directors
 Communication Task Force—Greg Pellegrino
 Financial Solvency—Delia White
 Governance Task Force—Carole Williams
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NPECA Strateg y Session
The NPECA board is committed to make strategy planning an annual event and we anticipate that our strategy
document will become a living document, ever changing, to be in tune with member expectations for value
added benefits.
If any active NPECA member is interested in joining any of the six task forces, please contact each chair to express your interest in participating in this important initiative.
The Strategy Task Force participants were:
Amy Warwick, TransMontaigne
Carole Williams, QuikTrip Corp.
Craig Sperry, Valero Energy
Darrell Wilhelm, Fauser Energy
Delia White, CenterPoint Energy
Dennis Moon, ExxonMobil
Francie Dix, NPECA Executive Dir.
Greg Pellegrino, Phillips 66
John Maxey, TransMontaigne
Kelly Adams, Sinclair Oil
Kelly Andrus, Tesoro Corp.
Mark Ogan, QuikTrip Corp.
Mike Brittain, NPECA Executive Dir.
Mike Davino, Mansfield Oil
Randy Wiggins, RaceTrac Petroleum
Rick Steckroth, Sheetz, Inc.
Shawn Ferguson, Big West Oil
Sonja Rideout, Plains Marketing
Terry Faber, Growmark
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S c h o l a r s h i p s Aw a r d e d
By Craig Sperry
Every year the NPECA awards four $1,000 scholarships and a $1,500 Jerry Dean Memorial Scholarship. To be considered eligible for the scholarship, candidates must be a dependent of an active Regular or Honorary NPECA member. The member must have maintained their membership in the NPECA a minimum of one year prior to the candidates’ application. Scholarship applicants must be accepted or enrolled in an accredited college and carry at least 12 hours of college credit per semester.
Applicants must also have a cumulative grade point average of 2.5 or higher. Those candidates meeting the above requirements and are pursuing a post graduate degree are also eligible. If a candidate
has received or are expected to receive scholarships or grants which will substantially underwrite the
costs of their continuing education over the award year are considered ineligible. A member may
have multiple dependents apply and each may be awarded a scholarship. For additional rules and details, please review the scholarship application in the Scholarship Section of the NPECA website. You
may also contact Craig Sperry, Education Committee Chairperson at craig.sperry@valero.com with
any questions.

Recipient of the Jerry Dean Memorial Scholarship – Kristina Rembacz, daughter of Sarah
Rembacz, BP Products North America.
“Before anything else, I'd like to thank the NPECA committee
and all of its members for granting me the opportunity to pursue
the scholarship, as well as awarding me with the honor. I realize
that art is something that may seem like an unfavorable career to
pursue, but the fact that I was chosen out of others truly means
so much to me. With the scholarship reward, I have continued
classes at College of DuPage, now taking a higher load along with
Accounting and Marketing classes to create a stronger foundation for running a business in Art. Additionally, I will be applying
for several art colleges for next year, planning an illustration major to further my current abilities and continue what I love.”
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S c h o l a r s h i p s Aw a r d e d — c o n t i n u e d
Noah Amundson, son of Jacob Amundson, Western Petroleum
I would like to thank you for awarding me the $1,000 NPECA scholarship for the 2015-2016 academic year. I am currently attending Luther
College in Decorah, Iowa. I am leaning towards majoring in environmental studies, along with a possible minor in biology. I do not know exactly
that possible major and minor, but I would like to be involved with animals. Thank you for the generous donation to help with my college tuition, it is greatly appreciated.

Brittany Green , daughter of Pam Green, BP Products North America
I want to thank you for the scholarship I received this past school year.
Because of the scholarship, I was able to go back to school this summer
and start my master’s degree in Specialized Endorsements. With this degree I will be able to get my English as a Second Language (ESL)
endorsement in order to teach my Spanish speaking students better strategies when learning English. In addition to my ESL, I will be receiving a
reading endorsement which will help me better reach my struggling readers. This scholarship has helped defer some of the cost of going back to
school and eased some of my financial concerns so that I can focus on
helping my students. Thank you again for your support!

Marissa Pla’, daughter of Alex Pla’, Tesoro Companies, Inc.
I am very thankful for the scholarship that the members of NPECA
awarded me for the 2015 school year. It financially helped in so many
ways. I’ve started my upper-division course work at the University of
Texas in San Antonio pursuing a degree in Public Administration with a
minor in Non-Profit. The funds were utilized for the semester’s partial
payment and books for class as well. The scholarship process gave me
some insight into the non-profit side of things and has increased my motivation to pursue more studies in this field. Once again thank you so
much for this scholarship.
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S c h o l a r s h i p s Aw a r d e d — c o n t i n u e d
John Munson, son of David Munson, Verifone
I really appreciate being chosen for this scholarship. It paid for all of my books
and lab fees, a printer for my room, and school supplies. I am at Louisiana
State University majoring in Business and I can truly say I love college. I am
proud to say I am carrying 16 hours, have become a new member for Sigma
Alpha Epsilon, and so far have all A grades. I have midterms next week and I
am already studying very hard. Thanks so much for the opportunity, your faith
in me, and for the help with finances. I will make you proud!

Ben Malone, son of Mark Malone, Heartland Payment Systems
I would like to take this opportunity to thank the NPECA organization for
their generosity in granting me the NPECA Scholarship. I am attending Indiana University in Bloomington, IN and pursuing a degree in Finance. I am
excited and grateful for the opportunities available to me and the NPECA
scholarship has been a big help! Thanks again. For your support!
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Member Firms Represented
Regular Membership Firms
7-Eleven, Inc.
Aloha Petroleum, LTD
Alon Brands
Alon USA, LP
Alta Fuels
American Petrofina Company of TX
Atlas Pipeline Partners
BHP Billiton Marketing
Big West Oil, LLC
Boyett Petroleum
BP Americas BSC
BP Products North America
Carter Energy Corporation
Casey's General Stores, Inc.
CenterPoint Energy, Inc.
Chevron Natural Gas
Chevron Products Co.
Chevron USA
CHS, Inc.
CITGO Petroleum Corporation
Coffeyville Resources, LLC
Concord Energy LLC
Coulson Oil Company, Inc.
Cross Oil Refining & Marketing
Cumberland Gulf Group
CVR Energy, Inc.
Delek Refining LTD
Delta Western
EnCana Corporation
Encana Oil & Gas
Eni Trading and Shipping
ExxonMobil Corporation
ExxonMobil Chemical
Fauser Energy Resources
George E. Warren Corporation
Getty Refining & Marketing
Growmark, Inc.
Gulf Oil LP
Hartland Fuel Products, LLC
Hess Corporation
High Sierra Energy, LP
Holiday Companies
HollyFrontier Corporation
Hunt Refining Company
HWRT Oil Company
Indigo Energy Partners, LLC
Inergy Propane LLC
IPC (USA), Inc.
Kempler & Company
Koch-Glitsch, L.P.
Kwik Trip, Inc.
Lansing Ethanol Services, LLC
Lansing Trade Group, LLC
Love's Corporation
Macquarie Energy North America

Mansfield Oil Company
Marathon Petroleum Company LP
Martin Midstream
Maverik, Inc.
Mieco, Inc.
Murex N. A. Ltd.
Murphy Oil USA, Inc.
Musket Corporation
NCRA
Nexen Marketing
NGL Energy Partners
NuStar Energy, LP
Pacific Convenience & Fuels
PBF Energy, LLC
Phillips 66 Company
Pioneer Oil
Placid Refining Company LLC
Plains Marketing, LP
PMI Comercia International
Pro Petroleum, Inc.
QuikTrip Corporation
RaceTrac Petroleum, Inc.
Robinson Oil Corporation
SC Fuels
Sheetz, Inc.
Shell Oil Products US
Shell Trading US Company
Sinclair Oil Corporation
Southern Union Gas Services
Spectra Energy Corporation
Speedway LLC
Statoil Marketing & Trading
Statoil North America, Inc.
Suncor Energy
Sunoco, Inc.
Tauber Companies
Tesoro Corporation
The Gary-Williams Company
The Jankovich Company
The Kroger Company
The Pantry, Inc.
Total Petrochemicals USA
Tower Energy Group
TransMontaigne Product Services, Inc.
Truman Arnold Companies
U S Venture
US Oil & Refining Co.
US Oil Trading LLC
Valero Energy Corporation
Wawa, Inc.
Western Petroleum Company
Western Refining
Williams Companies
World Fuel Services, Inc.
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Associate Membership Firms
ABC-Amega, Inc.
Allegro Development
Alliance Data
American Collection Services, Inc.
American Express
Bank of America Merchant Services
Brighterion, Inc.
Chase Paymentech
Citi Retail Services
Client Services, Inc.
Clovis & Roche
Coface Collections North America
Commercial Collections, Inc.
Credit Risk Solutions Limited
CreditPoint Software
Discover Financial Services
Dun & Bradstreet
Energycredit-Temenos
Euler Hermes
First Data Merchant Services
Fleet One
General Credit Forms
Goldman, Walker, DiMarco
Greenberg, Grant & Richards
Hall Estill
Heartland Payment Systems
J P Morgan Chase Bank, NA
M.A.R.S. Inc.
MasterCard International
Morgan Financial Group
NACM Heartland Unit
NACS
National Payment Card
OneSource Risk Management
PayPal
PCATS
Pepper Hamilton, LLP
Pulse Network
Rapid Ratings International
RBS World Pay
Royal Performance Group
Sapient Global Markets
SEQ Merchant Solutioins
SVM, LP
Telvent DTN
Tom Randolph Consulting
Triple Point Technology
U. S. Bank Voyager Fleet Systems
Visa, Inc.
Voyager Fleet Systems
Wells & Cuellar PC
Williams & Williams
Worldpay
Wright Express

2015 Standing Committees
ADVISORY,
NOMINATING &
ELECTIONS
Chairperson:
Mike Swillo
Mike Davino
Pam Green
John Maxey
Dennis Moon
ASSOCIATE
MEMBER
Chairperson:
Rhonda Buras
Neil Jones
AUDIT
Chairperson:
Carole Williams
Doug Fischbach
Deb Keith
Mark Ogan
BULLETIN
Chairperson:
Clark Worthley
Neil Jones
Mark Ogan
Laura Roussel
BY-LAWS
Chairperson:
Dane Williams
Rhonda Buras
Sonja Rideout

CONFERENCE SITE
SELECTION
Chairperson:
Dan Beal
Kelly Adams
Terra Bovee
Shane Cornwell
Shawn Ferguson
Terri Hull
Luanne Lampman
Mark Malone
Mac McDonough
Robin Pacheco
Scott Thomas (James)
Rhonda Todd
Gina Tombrella
Annette Satterwhite
Amy Warwick
EDUCATION
Chairperson:
Craig Sperry
David Alpha
John Evenstad
Doug Fischbach
Crystal Fish
Virginia Flores
Pam Green
Michelle Huber
Terri Hull
Neil Jones
Luanne Lampman
Fran Lawall
Jan Lockhart
Steve Myers
Justin Seedorf
Stanley Shields

Gina Tombrella
Amanda Ravenscraft
Rick Steckroth
Amy Warwick
Steve White
HISTORIAN
Chairperson:
Rhonda Buras
Make Adamec
Don Staley
MEMBERSHIP
Chairperson:
Mark Ogan
Keith Bryant
Rhonda Buras
John Evenstad
Terry Faber
Crystal Fish
Pam Green
Peter Guidi
Sonja Rideout
Laura Roussel
Annett Satterwhite
Justin Seedorf
Rick Schmid
Stanley Shields
George Thagard
Scott Thomas
Carole Williams
PLAQUE &
CERTIFICATE
Chairperson:
Mary Minor
Terri Hull

Luanne Lampman
Darrell Wilhelm
PROGRAM
Chairperson:
Laura Roussel
Kelly Andrus
Rhonda Buras
Dan Christian
Christie Crush
Mike Davino
John Evenstad
Terry Faber
Shawn Ferguson
Crystal Fish
Pam Green
Paul Grolemund
Peter Guidi
Terri Hull
Brandi Isenberg
Neil Jones
Agata Kaufman
Luanne Lampman
Theresa Martin
John Maxey
Dennis Moon
Robin Pacheco
Greg Pellegrino
Annette Satterwhite
Rick Schmid
Mike Swillo
Scott Thomas
Gina Tombrella
Laura Wallace
Amy Warwick
Randy Wiggins
Carole Williams

Delia White
RESOLUTIONS
Chairperson:
Mary Minor
Sonja Rideout
SPECIAL PROJECTS
Chairperson:
Greg Pellegrino
John Evenstad
Luanne Lampman
Cathy Learn
Mary Minor
Robin Pacheco
Darrell Wilhelm
TECHNOLOGY
Chairperson:
Terry Faber
Keith Bryant
Peter Guidi
Scott Thomas
REGISTRATION
DESK
Maggie Bessenbacher
Kay Carlisle
John Evenstad
Brandi Isenberg
Cathy Learn
Luanne Lampman
Jan Lockhart
Mary Minor
Annette Satterwhite
Justin Seedorf

We want to keep in touch with all our members. NPECA encourages each member to log in to the NPECA website and make certain your
member profile information is accurate. If you do not have a User ID or do not remember it, send us an email using the subject heading "Login
Assistance Requested”.

Contact us at:
Phone: 830-220-3797 • Fax: 817-796-1080
Email: ContactUs@NPECA.org.
1302 Clayton Nolen Drive
Horseshoe Bay, TX 78657
www.NPECA.org

The National Petroleum Energy Credit News is published by the Bulletin Committee each Fall and Spring.
2015-16 members:
Clark Worthley( Chair)
Laura Roussel
Mark Ogan
Neil Jones

15

Stay connected with your
preferred professional network. Join the NPECA
Group at:

