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Hello, Goodbye --I say Goodbye,
I hope all of you
are surviving this
tough winter we
are experiencing
in most parts of
the
country.
Even here in
Atlanta we had
two ice and snow
storms
in
February, and I
shoveled more
Mike Davino, NPECA President snow this year
2013-2014
than
in
the
twenty
years
combined that I have lived in Atlanta. The
weather in Phoenix is usually terrific in April, so
I am looking forward to nice weather and a
great NPECA conference in Phoenix this
coming April.
I want to thank this year’s conference program
chair Mike Swillo for hard work in putting
together this year’s event. I also want to thank
the program committee and all of the other
committees and volunteers who spent
countless hours of their own time in putting
together this tremendous event as well as
handling the scholarship program, the enhanced
web site, the newsletters, the accounting, bylaws, site selection and the many other tasks.
NPECA is a volunteer organization and depends
on its member participation to continue to
achieve the success it has in the past. For those
already serving on a committee, I thank you.
For those currently not serving on a
committee, I encourage you to review the
appropriate sections of this newsletter and the
NPECA.org web site and become involved.
I would also like to thank our sponsors. The
sponsors’ involvement is vital in maintaining a
very high quality organization and annual
conference. Please continue to thank our
sponsors during the year as well as at the
annual conference.

We have an excellent group of presenters and
speakers for the upcoming conference.
I
would like to thank them in advance for their
contribution as well as taking the time out of
their schedules to provide education and
information to our conference attendees.
Our Executive Directors Mike and Francie have
been very busy with the membership renewal,
communication to the members, the April
conference preparation, planning for future
conferences, and many other tasks.
As a reminder, the 77th annual conference will
be held on April 12-15 at The Pointe Hilton
Tapatio Cliffs Resort in Phoenix AZ. The
annual conference provides excellent
educational and networking opportunities as
well as some fun and relaxation. Please make
sure you complete the conference registration
if you have not already done so. The facility is
very nice and is looking forward to hosting our
event.
In closing, I want to thank you for putting your
trust in me to have the pleasure and honor of
serving as your organization president for this
year. I have
been in the oil
industry for 30
years and have
made
many
friends during
that time and
many of these
Moon, Mike Brittain & John Maxey at the
friends are in With Dennis
76th Conference in Charleston, SC
NPECA.
If you have any questions, suggestions,
concerns, or are in need of any additional
information, please send me an email to
mdavino@mansfieldoil.com and I will promptly
respond. See you in Phoenix!
Regards,
Mike Davino
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I say Hello!
We are so fortunate to have a strong group of
Board Members and Committee Chairs that it
makes the annual officers transition smooth and
simple. As you know, we will have a new slate
of officers taking the proverbial oath of office
during our Annual Conference in Phoenix. The
incoming president for the April 2014-March
2015 term is Mike Swilo.
Mike Swillo is the
Shell Oil Products
Payments Operation Manager. His
key responsibilities include Fraud
Management,
Merchant Service
Customer
SupMike Swilo—NPECA President 2014-20115
port Centers, PCI
Certification, and Project Management as it relates to Retail Marketing. Mike has received
recognition from the US Secret Service for
Fraud Prevention Best Practice contributions
from the Private Sector. He was recently honored to receive the Los Angeles District Attorney’s Award for Leadership and Innovation for
Fraud Prevention. Prior to his current position,
Mike held a number of responsibilities including
Global Risk Assurance Manager, Management
Consulting for Shell Services International, US
Retail Franchise Manager, and Retail Sales Manager. In addition, Mike was a Board of Director
for Automotive Service Excellence (ASE) and is a
Committee Member for the International Association of Financial Crimes Investigators. Mike
has been a member of NPECA since 2008 and a
Board Member for the past three years.

75th Annual Conference Golf Tournament

He says, “NPECA is a dedicated group of professionals, giving back to the industry by volunteering their skills and time so that best practices can
be shared and learned. The networking and
friendships I have made by being an active member have helped me to continue my development
of skills and strengths. I look forward to serving
as your President in the coming year, to build on
the strong foundation that past President’s and
members have built”.

Mike enjoys all outdoor activities particularly golf
where he was a past club champion (prior to
kids)! Mike and his wife Cheri are the proud parents of two active daughters. Over the years his
family has lived throughout the US and London.
They enjoy travel, sports, and spending time with
their extended family.

At the 76th Conference
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Here Comes the Sun!
The 77th annual conference for NPECA is right
around the corner. If you haven’t already, make
sure to register on the website (http://
www.npeca.org/upcoming_conference.php).

The Program Committee has put together a slew of
educational topics that will benefit new members
and longtime members of NPECA alike. The agenda
is noted on pages 6 and 7 for your reading pleasure.
This will allow you to plan your time at the
conference. Here is a small sample of a few session
topics; Dodd Frank, Fraud Forums, Financial
Analysis, and EMV discussions.

This year’s conference is shaping up to be another
great opportunity to learn, network and additionally
enjoy sunny Phoenix and all it has to offer.
The site for the conference is the Pointe Hilton
Tapatio Cliffs Resort (Phoenix). While at the Hilton
resort, you have the opportunity to explore The
Falls Water Village, boasting eight pools, stunning
cascading waterfalls and a championship 18-hole golf
course. Admire spectacular views of the Phoenix
North Mountain landscape while improving your
skills at the Hilton Golf Academy. Cool off in a
private poolside cabana or take in the restful
landscape from a hot plunge whirlpool. Re-energize
in the Precor® Fitness Center or relax with a
luxurious spa or beauty treatment in Tocaloma Spa
and Salon.

Let the fun begin. In addition to the educational
benefits, NPECA also provides a wealth of
opportunities to network with your industry peers.
We’ll start off with the Welcome Reception
followed by Food and Fun at Hidden Valley on
Saturday (4/12). Sunday morning will offer golf
($125) for all, beginners to scratch golfers. The
golfing event runs from 7am – 2pm. If you’re not

into golf NPECA has also arranged for a Jeep tour
($185) that runs from 7:45am to noon. Monday
evening will close with the President’s Reception
featuring an encore performance of Dueling Pianos.
If you’ll recall, the Dueling Piano performance
brought the house down in Charleston last year.
The sing along will be followed by the Hospitality

Education is the cornerstone for membership of
NPECA. The 2014 conference will not disappoint.
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Here Comes the Sun!
Suite mixer hosted by Dun & Bradstreet. Thank you
D&B for keeping the evening’s festivities going.
These social events allow for cultivating new

While you’re in town, there will be several events
that coincide with the NPECA conference.
The Heard Museum
The Heard Museum is a wonderful place to visit,
learn about, and enjoy Native art and cultures. In
1929 Dwight and Maie Heard established this
location in what is now central Phoenix to house
their personal art
and
artifacts
collection. Today,
the focus of the
Heard Museum is
both traditional and
contemporary
Native American
art. There are
more than 35,000
artifacts in its
p e r m a n e n t
collection, including an extensive collection of Native
southwest jewelry, and a collection of about 1,200
katsina dolls donated by the late Senator Barry M.
Goldwater and the Fred Harvey Company.
Saturday April 12, 2014 from 10:00 to 4:00 the
Heard Museum will host the nation’s largest
gathering of Hopi katsina doll carvers. More than 100
artists gather to show and sell their unique creations.
Enjoy musical performances, book signings, carving
demonstrations and drawings.

friendships, catching up with old friends, and
discussing industry trends and best practices. My
personal opinion is that NPECA networking
opportunities are an invaluable tool for growth as an
energy professional. There is a deep well of
knowledge contained in the broad membership of
NPECA, tap into it.
Come early, be loud, wear orange, stay late…
OK, that line was borrowed from The University of
Texas. NPECA doesn’t really want you to be loud
(except during the Dueling Piano performance) and
you aren’t required to wear orange. However, it’s
recommended that you arrive in Phoenix on
Saturday early enough to enjoy the local attractions,

The Heard Museum is open every day, except major
holidays. Operation hours are from 9:30 a.m. to 5
p.m. on weekdays
and Saturdays and
from 11 a.m. to 5
p.m. on Sundays.
Guided Tours are
available,
three
times per day and
lasts about 45
m i n u t e s .
Admission is $12
admission.
Are you interested in knowing more about the
Heard Museum? Visit the website at http://heard.org/
visit/index.html.

prior to attending the reception on Saturday.
Additionally, to obtain all the conference has to offer,
stay until the conference concludes at 1pm for the
Commercial Group and 2pm for the Retail Group.
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Here Comes the Sun!
Festival of the Arts and Desert Botanical Garden
in Carefree, AZ.
The Carefree, Arizona community is only thirty
minutes north from the conference center.
Carefree is an
upscale residential
community with
quaint
street
names like Easy
Street and Ho
Hum Road. There
are
plenty
of
million
dollar
homes, no stop
lights, no airport
noise, no big box
stores, no fast food chains, and a beautiful, desert
environment. The median age of a Carefree, AZ
resident is about 60 (2010 Census). Even if you
are not retired or independently wealthy,
Carefree might be just the peaceful, laid back,
(dare I say) "carefree" experience you're looking
for.

trucks, and live entertainment.
Are you interested in knowing more about
Carefree, Arizona? Watch the video at http://
visitcarefree.com/visit-carefree-video/
The Musical Instrument Museum (MIM)
You will be entertained, engaged, and enthralled at
the world’s only global musical instrument
museum.
Located on Tatum and Mayo
Boulevards in Phoenix, Arizona, the museum
includes exhibits for
every country in the
world, along with
exhibits that offer an
insider’s view of how
some instruments are
made, how they are
played, or the varied
contexts in which
they are used.
Approximately six thousand
musical instruments are on display at any time,
including instruments from music icons such as
John Lennon, Taylor Swift, Elvis Presley, Carlos
Santana, and many more in MIM’s Artist Gallery.
Most MIM exhibits are enhanced by state-of-theart audio and video technologies that bring to life
the sounds and sights of the instruments on
display.
The Women Who Rock special exhibit is open
now through April 20th.
The exhibit is a
groundbreaking and provocative special exhibition
created by the Rock and Roll Hall of Fame and
Museum in Cleveland, Ohio, that illustrates the
important roles women have played in rock and
roll, from its inception through today. This special
exhibition of iconic costumes, instruments, and

The famous Carefree sundial is located right
downtown at 101 E. Easy Street, Carefree, AZ.
Designed in 1959, it stretches 62 feet and points
to the North Star. Aside from being one of the
largest sundials, it marks the starting point for the
self-guided walking tour of a 4-acre botanical
garden, the Carefree Desert Gardens. Across the
street from the Carefree Desert Gardens is the
Sanderson Lincoln Pavilion, where the arts festival
will be open April 11th, 12th & 13th from 10am to
5pm. The festival will feature vetted artwork,
creative crafts, gifts, cooking demonstrations, food

5

Here Comes the Sun!
artifacts spotlights more than 70 artists. Exhibition
eras and featured artists include: Cher, Donna
Summer, Joan Jett, Heart (Ann & Nancy Wilson),
Linda Ronstadt, Melissa Etheridge, Pat Benatar,
The Runaways, Stevie Nicks of Fleetwood Mac,
Deborah Harry of Blondie, Alicia Keys, Faith Hill,
Carrie Underwood, Lady Gaga, Queen Latifah,
Rihanna, Taylor Swift, and many more.
Are you interested in knowing more about MIM?
Plan your visit at http://visitcarefree.com/visitcarefree-video/http://mim.org/visit/plan-your-visit/
yourself you'll be rewarded by increasingly
beautiful vista views. If you're reasonably fit, and
plan on making it to the top; (It's definitely not
easy, but worth it) It'll take about 2 hours by the
time you climb, rest at the top and go back down.
Go early in the day. It's such an attractive activity
it can get crowded and the parking lot fills up.
Take a couple of bottles of water and an apple or

Hiking on Camelback Mountain
Only 15 minutes southeast of the conference
center; Camelback Mountain, named after its very
obvious resemblance to a resting camel, has two
trail heads; Echo Canyon located at 4925 E.
McDonald Dr. and Cholla Trail located at 6131 E.
Cholla Lane, both in Scottsdale. The mountain is
visible throughout most of the Phoenix
metropolitan area, towering over the city at 2,704
feet (824 meters) above sea level. The mountain
features unique sheer red sandstone cliffs as well
as a variety of desert wildlife including cottontail
rabbits, snakes, lizards, Harris antelope squirrels,
and a variety of birds.

something to eat at the top. Wear good shoes,
sunblock and don't forget your camera!
Are you interested in knowing more about hiking
on Camelback Mountain visit http://phoenix.gov/
parks/trails/locations/camelback/

Echo Canyon is the most popular, and is steeper.
Cholla Trail is not as steep, but rockier. Both
trails are easy to follow and well maintained. The
higher you go the more challenging the climb, but
it's no sin to turnaround if the trail gets too steep.
If you do decide to "cowboy up" and challenge
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What Goes On
Saturday, April 12, 2014
11:00 AM

5:00 PM

Conference Registration Desk - Open

2:00 PM

4:00 PM

Board of Directors Meeting (closed meeting)

5:00 PM

6:00 PM

New Member Reception

6:00 PM

7:00 PM

Welcome Reception

7:00 PM

9:00 PM

Hidden Valley (Music, dancing, etc.)

Sunday, April 13, 2014
11:00 AM

5:00 PM

Conference Registration Desk - Open

7:00 AM

2:00 PM

17th Annual Golf Tournament

8:00 AM

12:00 PM

Alternate Event – Desert Off Road Jeep Tour

3:00 PM

4:30 PM

Credit Implications of Dodd-Frank

3:00 PM

5:00 PM

Cards Forum—Oil Fraud Forum

3:00 PM

???

Open Free Time/On Your Own

Monday, April 14, 2014
7:00 AM

10:00 AM

Late Registration

7:00 AM

8:00 AM

Breakfast Buffet

8:00 AM

9:00 AM

Opening Ceremonies & General Session

9:00 AM

3:00 PM

Spouse's Tour -- Desert Botanical Gardens

9:00 AM

10:00 AM

Keynote Address: "Investigative Insights and their Impact"

10:00 AM

10:30 AM

Refreshment Break

10:30 AM

11:30 AM

Keynote Address: "Business Ethics"

11:30 AM

11:45 AM

NPECA Announcements

12:00 PM

1:00 PM

Past President's Lunch

1:15 PM

2:45 PM

Financial Statement Analy- RINS/Renewable Fuels Pansis/Financial Shenanigan's el "Point/Counter Point"

7

What Goes On
Monday, April 14, 2014
1:30 PM

2:30 PM

2:45 PM

3:15 PM

2:45 PM

3:45 PM

Retail Credit Card Session--US Secrete Service
Refreshment Break
Pump Manufacturer Panel on EMV and Pump Security
Latest Word on the BankThe Ins and Outs of the
ruptcy Code's "Safe HarAsphalt Business - A Best
bor" for Forward ConPractices Panel
tracts

3:15 PM

4:45 PM

Best Practices Panel

4:00 PM

5:30 PM

4:00 PM

5:00 PM

6:00 PM

7:00 PM

President's Reception

7:00 PM

9:30 PM

President's Banquet

9:30 PM

11:30 PM

Hospitality Suite (Hosted by D&B)

Board of Directors Meeting (closed meeting)
EMV Update

Tuesday, April 15, 2014
7:00 AM

8:00 AM

Continental Breakfast

7:00 AM

8:00 AM

Past President's Breakfast (Private function)

8:00 AM

9:00 AM

Legislative/Regulatory Update

8:00 AM

9:30 AM

Commercial Contracts The Anatomy of a ConTackling Challenges of Pritract (Apprentice and Ad- vate Companies' Analysis
vance)

9:00 AM

9:45 AM

CrimeDex Discussion

9:30 AM

10:00 AM

Refreshment Break

10:00 AM

11:30 AM

Expand Your Circle of Influence with Social Media/NPECA Benefits

11:30 AM

1:00 PM

Installation Lunch (Prizes)

1:00 PM

2:00 PM

Oil Industry Fraud Forum Discussion

2:00PM

Conference Adjourns

General

Networking

Retail

Commercial
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With a Little Help From My Friends
The 77th Annual Conference is partially funded by our sponsors. Without our conference sponsors,
it would not be possible to keep our expenses at an affordable level to all our members. We appreciate all our sponsors and recognize their commitment to NPECA. There is still time to become a
conference sponsor. Contact Mike Brittain for further information.

ABC Amega
Allegro Development
American Express
Bank of America
Citi Cards
Dun & Bradstreet
Exxon Mobil Chemical
General Credit Forms
Heartland Payment Systems

MasterCard
NACS
One Source Risk Management

Pulse / Discover
Rapid Ratings
Schneider Electric
Visa
WEX
Williams & Williams
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Ticket to Ride
By Amy Warwick
This year, the Education Committee focused on the big task of updating the scholarship application. We believe that we now have a better
and more useful scholarship for our applicants and education committee members. A big thanks to Craig Sperry for his part in this project.
The NPECA provides six scholarships, five general $1,000 scholarships
and the $1,500 Jerry Dean Memorial Scholarship. To be eligible for
one of the NPECA scholarships, candidates must be a dependent of an
active Regular or Honorary NPECA member. The member must have
maintained their membership in the NPECA a minimum of one year
prior to the candidate’s application. Candidates must be accepted or enrolled in an accredited college
and carry at least 12 hours of college credit each semester. Scholarship applicants must have a cumulative grade point average of 2.5 or higher. A candidate may only be eligible if a majority of tuition
for the upcoming two semesters is not being paid by other scholarships or grants which do not have
to be repaid. Candidates meeting the above requirements who are pursuing postgraduate degrees
are also eligible. A member may have multiple dependents apply and each may be awarded scholarships. Previous scholarship winners are eligible to reapply. Additional rules and details will be found
in the scholarship application, which can be downloaded from our website at NPECA.org. Applications must be received by March 21, 2014.
Please encourage your qualifying children to apply for the NPECA scholarship this year. We had
quite a few applications come in last year at the very last moment, barely making the application deadline. All original applications must be received by the application deadline. We will not accept
emailed or faxed copies.

10

B a c k i n t h e U. S . S . R .
Greetings from “Chiberia”!! I, for one, am past ready to get out to sunny
and warm Phoenix for the annual NPECA conference! My only complaint
is that I wish it was sooner rather than later! I will be happy if I NEVER
hear the term “Polar Vortex” again in my life!!
I have been asked to provide you all with a quick update on the membership activities for the NPECA. As of the typing of this note, we have 41
new members (Regular and Associate) so a very warm welcome to each
of you!! We hope each of you are able to make it to Phoenix this year
for the conference as we look forward to getting to know each and every
one of you! For the existing members, please take some time to introduce yourselves to these new members and welcome them to this great organization!
I know I say this all the time but I really hope that each of you are continuing to be ambassadors for the
organization as I still consider every one of our members as “unofficial” members of the Membership
Committee. I mentioned in our fall newsletter that the Membership Committee was putting together a
couple of “one-pagers” that lists the benefits of membership as well as some testimonies from some of
our members. Those were completed and we plan to have them on our web-site soon which we hope will
help to grow our membership even more. So, please, in your day to day interactions with your customers or with vendors that support the credit profession, bring up the benefits of being a member of NPECA and direct them to our website at www.NPECA.org for more information (feel free to send them my
way as well!). The bottom line is that the better our customer’s manage their credit, the easier all of our
jobs are!
I hope you all continue to value your membership within the NPECA! Annual dues continue to be only
$175 (very reasonable and worth every penny!!). Please encourage others to renew or join NPECA, either as a Regular Member (a company directly involved in the petroleum industry) or as an Associate
Member (a company that provides credit support services to those directly involved in the petroleum industry). When you recruit a new member both you and your new recruit will be eligible to win one of
the following prizes (see below) which will be awarded during our annual conference schedule for April
12th – 15th, 2014, in Phoenix, Arizona.
New Member Prize – $100 ; Recruiter Prize - $100
The New Member Prize will be awarded, by draw, to a new Regular or Associate NPECA Member for
2014, provided they have paid their annual dues prior to the beginning of the conference. The Recruiter
Prize will also be awarded, by draw, to a member that has recruited a new Regular or Associate NPECA
Member for 2014 prior to the beginning of the conference. Be sure the new members you recruit include
your name in the ‘Referred By’ section of the membership application. Membership applications can be
found on our web site at www.NPECA.org. The more new members you recruit, the more chances you
have to win one hundred dollars! You do not need to be present to win. The drawings will take place during the Monday morning general session.
I look forward to seeing you all in Phoenix!!
Pam Green
Membership Chairperson
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Yo u K n o w M y N a m e
(New Members)

Company
ABC-Amega
Accertify
ACI Worldwide
American Express
American Express
American Express
CenterPoint Energy, Inc.
CenterPoint Energy, Inc.
Chevron
CHS, Inc.
Citgo Petroleum
Citi Cards
Fuel Masters, LLC
Holly Frontier
IECA
Macquarie Energy
Marathon Petroleum Company LP
Murphy Oil USA, Inc
Murphy Oil USA, Inc.
Nexen Marketing
Paragon Consulting Corporation
Paragon Consulting Corporation
PaulCwalina Consulting LLC
Quarles Petroleum
Ricochet Fuel
Sheetz Inc.
Sheetz, Inc
Sheetz, Inc
Tesoro
Tesoro Companies Inc. LLC
Thorntons Inc.
US Bank - Voyager Fleet Systems
Valero Energy Corporation
Valero Energy Corporation
Valero Energy Corporation
Valero Energy Corporation
Visa
Visa
Western Refining, Inc.
WEX, Inc.
World Fuel Services

Last Name
D'Eliseo
Groves
Daugherty
Faris
Kosiek
Moore
Leavitt
Risch
Dastmalchi
Ische
McMorris
Varma
Landers
Wyche
Nicholson
Surgeon
Mosholder
Bovee
Lampman
Hernandez
Gerold
Wells
Cwalina
Overton
McDaniel
Auman
Keith
Patton
Delgado
Gurney
Crowe
Moore
Ramirez
Woods
Lenhardt
Obaya
Alandt
Green
Nielsen
Janosick
Faustin

First Name
Michael
Marlene
Jolyn
Danielle
Heather
Rebecca
David
Adinortey
Bryan
Chris
Morgan
Manoj
John
Ross
Gary
Julia
Thomas
Terra
Luanne
Lilia
Kevin
Jason
Paul
Felicia
Kimberly
Nicole
Deborah
Thomas
David
John
Greg
Donna
Rosa
Darrell
Tami
Elizabeth
Robert
Sydney
Norman
Ken
Noberta
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Email Address
michael.deliseo@abc-amega.com
mgroves@accertify.com
jolyn.daugherty@aciworldwide.com
danielle.faris@aexp.com
heather.kosiek@aexp.com
rebecca.a.moore@aexp.com
david.leavitt@centerpointenergy.com
arnold.risch@centerpointenergy.com
bdastmalchi@chevron.com
chris.ische@chsinc.com
mmcmorr@citgo.com
rose.deleon@citi.com
john.landers@fuelmasters.com
ross.wyche@hollyfrontier.com
gnic@ieca.net
julia.surgeon@macquarie.com
temosholder@marathonpetroleum.com
terra.bovee@murphyusa.com
luanne.lampman@murphyUSA.com
lilia.hernandez@nexencnoocltd.com
kevin.gerold@paragon-consulting.net
jason.wells@paragon-consulting.net
paulcwalina@yahoo.com
foverton@quarlesinc.com
kmcdaniel@ricochetfuel.com
nauman@sheetz.com
dkeith@sheetz.com
tpatton@sheetz.com
david.d.delgado@tsocorp.com
john.p.gurney@tsocorp.com
Gcrowe@thorntonsinc.com
donna.moore@usbank.com
rosa.ramirez@valero.com
darrell.woods@valero.com
tami.lenhardt@valero.com
elizabeth.obaya@valero.com
ralandt@visa.com
sygreen@visa.com
norman.nielsen@wnr.com
ken.janosick@wexinc.com
nfaustin@wfscorp.com

Getting Better
2014 Oil & Gas Industry Outlook
The increased adoption of technological advancements in unconventional drilling, namely horizontal drilling and
hydraulic fracturing, have led to improved drilling economics and recovery rates for exploration and production
companies who target oil and gas-rich shale plays in the U.S. The influx of natural gas supply has contributed to an
overall decline in prices, while oil remains elevated due to geopolitical and speculative factors. Companies who
operate in energy-intensive industries that use oil or natural gas to power their facilities as well as chemicals and
plastics manufacturers who use gas- or petro-based feedstock for their products have benefited from these favorable prices.
Since the 76% decline in oil prices amidst the Great Recession, crude oil prices rose in each subsequent year as
emerging market economies increased consumption. Geopolitical uncertainty in the Middle East has also contributed to price spikes as fears that the oil supply in large exporting countries will be threatened by the ongoing tension in the region. Prices have climbed from a bottom of $32/bbl. during the recession to their recent highs of
$108/bbl.
The decline in natural gas prices has caused exploration and production companies to shift their focus towards
more profitable oil and natural gas liquids. The current total U.S. rig count as of August, 2013, is 1,769, a 7.1%
year-over-year decline. A majority of the decline came from natural gas rigs, which decreased 20% year-over-year
to 387 rigs.
Global demand for oil will continue to grow as emerging economies build out essential infrastructure and growing
population creates more demand. China will continue to be a large and important contributor of demand. The
Energy Information Administration forecasts petroleum product consumption to increase at an annualized rate of
1.1% through 2018. Price differentials between WTI and Brent crude are expected to remain tighter than recent
years as new pipelines are completed in Cushing and infrastructure catches up with production capability.
Geopolitical concerns that began in Egypt and broadened into the Arab Spring continue to roil the region. Most
recently tension in Syria caused a run-up in oil prices as traders look to make short-term profits and customers
lock up supply for future delivery. If the conflict in Syria spills over to its neighbors, prices will rise sharply and
suddenly. Despite the ongoing disarmament talks, prices have remained at elevated levels that underscore concerns in the region.
Domestic natural gas prices should continue to recover from the record low levels in 2012 as global demand improves in both emerging and developed economies. However, prices are still expected to be below their historic
long-term average, providing cost advantages to energy-intensive industries such as metals, fertilizer and chemical
manufacturers. As manufacturing processes become more automated, and production lines become less reliant on
labor, energy costs are expected to be a key area of focus in lowering manufacturing overhead. More and more
large corporations will look to use natural gas as the cheaper, more viable solution to generate their own electricity.
The U.S. will start exporting liquefied natural gas (LNG) in the coming years. Three LNG export terminals have
already been approved. Cheniere Energy’s Sabine Pass received approval in 2011 and earlier this year the Freeport
LNG and Lake Charles Export projects received approval. Once operational these projects will constitute a total
of about 5.6BN cubic feet per day of gas exports. Additional terminal approvals are expected to occur, as there
are currently 25 pending applications awaiting approval. However, opposition is mounting due to concern about
the possibility that LNG exports will result in higher domestic prices. This is resulting in uncertainty regarding the
timing and amount of volumetric export approvals the Department of Energy will ultimately allow.
Source: Excerpts from Euler Hermes Oil & Gas US Industry Outlook Version 01/13 (published Dec 2013).
http://www.eulerhermes.us/economic-research/economic-publications/Pages/industry-outlooks.aspx
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W h e n I ’m S i x t y Fo u r
Dear Friends and Fellow NPECA Members,
I am excited to share my retirement announcement. I have laughed
about retiring now for several years, but someone told me once
“when the time is right, you will know it”! I believe that time is
now.
In 1973 coming into the credit world was nothing I really took seriously or ever considered as a lifelong career but later realized my
passion and where I could make a difference. I was fortunate to be
invited to attend the NPECA in 1997 by my supervisor at the
time. I remember the warm friendly group asking for volunteers
with committees. I immediately responded offering my assisCarolyn Pickens Presided tance. I served as co-chair on the newsletter committee for many
years. I moved on to chair the education committee and serve on the
over the 75th Annual
site selection and program planning committees. I was asked to join
Conference
the board of directors as Treasurer and then it was 1st VP, and President in 2011-2012. I contribute most of my involvement to my dear friend Trudy Eddington. She
would always encourage me to do more. And she was right, with volunteering came the reward of
getting to know so many wonderful people. I have been cleaning out my desk for weeks and each
time I come across a copy of an educational presentation, I reflect on how beneficial the learning’s
were and how important this Association has been to me.
What a hard decision it is to walk away, (I love the daily challenges and fires) but once my mind was
made up, all I can think about is the plans I have with my family and finally some “me” time.
The other part in the retirement process is leaving the people and those valuable relationships. You
all have been wonderful to work with and laugh with. I cherish those times with very fond thoughts
and memories.
Phillips 66 Company will want to remain very active in the NPECA. I introduced you to Jan Lockhart
last year and she will be attending again at this year’s conference. Chad Cunningham has assumed my
role and will be joining Jan at the conference. Please look for Chad and Jan. I know you will want to
extend a warm NPECA welcome to them.
Thank you for again for letting me be a part of such a wonderful organization. You have great members and I wish each and every one of you the best.
Sincerely,
Carolyn Pickens
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D o n’t L e t Me D o w n
Why The NPECA Is Important To Me
By John Maxey
Years ago I joined a small family owned downstream petroleum business in Fayetteville,
Arkansas, by the name of Continental Ozark, Inc. The company had been in existence
since 1977, but eventually developed the grand idea and business model of buying petroleum truck rack storage facilities from the major oil companies and operating as an independent terminal operator. The business plan involved trading around the terminal assets, and marketing petroleum products on a wholesale basis. The business plan started
with two terminals and 39 employees. Over the years the organization grew to over
fifty terminals and 500 employees. That small company grew to be known as TransMontaigne.
Initially, I was brought on staff as Assistant to the President and within a few months,
told I was going to be in charge of the Credit function along with several other responsibilities. CREDIT! I didn’t even know where my accounting book was! Well, I went to
my friend, Jim, who was head of the University of Arkansas Accounting department. He
gave me an autographed copy of the text book he had written and told me to call him if
I need help. I was off and running in the world of Credit. I didn’t have any background in Credit, no processes, and
no procedures, but I did have an existing Credit Application. I was running all right….running scared!
I needed help…..desperately! I found that help in a professional organization called the Southwest Petroleum Credit
Association, which ultimately grew into the National Petroleum Energy Credit Association. I knew it must be
worthwhile, since it had been around since 1935 and offered educational classes, along with the opportunity to interact with credit professional throughout the industry. I also joined a couple of other credit groups that had a similar setup, but quickly learned that the NPECA was the best fit for me.
Over the years I was mentored by the likes of Jerry Dean, Jerry Burt, and Don Staley, to name just a few, and developed close personal relationships with them and many others in the industry such as Steve Poehler and Arvid Larson. I am thankful for all of the business and personal relationships I developed over the years. Without these relationships, I would never have achieved the success I have in the world of Credit. NPECA helped me build a reference library on a variety of credit topics that are still good to this day. I truly appreciate the continuing education I
receive each year at the annual conference. What a bargain the NPECA has been throughout the years and remains
to this day.
During the course of my membership in the NPECA, I have been on most of the committees and served as Chairperson of the Advisory, Nominating and Election; By-Laws; Education; Membership; Plaques & Certificates; Program;
and Resolutions committees. I have also served as a Board Director, First Vice President and President during the
2002-2003 association business year. Thank-you Jerry Burt for believing in me and pushing me along the way to
serve the NPECA. Also, much felt thanks to Don Staley, who was Executive Director during my presidency and all
the committee chairpersons and volunteers that made my year at the helm successful. And finally, I can’t thank my
peers enough for having the confidence in me to lead this great association.
The NPECA is extremely important to me and I want to see it continue to be successful. My strong hope is that
current and future members will benefit as much as I have from being active in the association. Being involved in the
NPECA has been and remains very important to my professional life. The members of the association have been
and will always be the life blood of the organization. Active members are essential to the NPECA’s continuing success of providing strong education and networking opportunities.
I encourage each of our members to get involved. You only get out of an organization what you put into it. The
reward of participation is truly priceless and can be life changing in many ways. Thank-you NPECA for all you have
done for me.
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C o m e To g e t h e r
Regular Membership Firms
7-Eleven, Inc.
Aloha Petroleum, LTD
Alon Brands
Alon USA, LP
Alta Fuels
American Petrofina Company of
TX
Big West Oil, LLC
Boyett Petroleum
BP Americas BSC
BP Amoco
BP Products North America
Carter Energy Corporation
Casey's General Stores, Inc.
CenterPoint Energy, Inc.
Champlin Petroleum Co,
Champlin Refining & Chemicals Inc
Chevron Natural Gas
Chevron Products Co.
Chevron USA
CHS, Inc.
CITGO Petroleum Corporation
Coffeyville Resources, LLC
Concord Energy LLC
ConocoPhillips
Coulson Oil Company, Inc.
Cross Oil Refining & Marketing
Cumberland Gulf Group
CVR Energy, Inc./Coffeyville
Resources
Delek Refining LTD
Diamond Shamrock Oil & Gas
Diamond Shamrock Rfg. & Mktg.
EnCana Corporation
Eni Trading and Shipping
EOTT
ExxonMobil Corporation
ExxonMobil Chemical
Fauser Energy Resources
Gavilon, LLC
George E. Warren Corporation
Getty Refining & Marketing
Growmark, Inc.
Gulf Oil LP
Hartland Fuel Products, LLC
Hess Corporation
High Sierra Energy, LP
Holiday Companies
HollyFrontier Corporation
Hunt Refining Company
HWRT Oil Company
IECA
Indigo Energy Partners, LLC
Inergy Propane LLC
IPC (USA), Inc.

Koch-Glitsch, L.P.
Kwik Trip, Inc.
Lansing Ethanol Services, LLC
Lansing Trade Group, LLC
Love's Corporation/Travel Stops
Macquarie Energy North America
Mansfield Oil Company
Marathon Petroleum Company LP
Maverik, Inc.
Mieco, Inc.
Murex N. A. Ltd.
Murphy Oil Corporation
Murphy Oil USA, Inc.
Musket Corporation
NCRA
Nexen Energy,
Nexen Marketing
NuStar Energy, LP
PBF Energy, LLC
Phillips 66 Company
Phillips Petroleum Company
Placid Refining Company LLC
Plains Marketing, LP
PMI Comercia International
Poma Holdings Company
Pro Petroleum, Inc.
Rip Griffin Truck Service Center
Quarles Petroleum
QuikTrip Corporation
RaceTrac Petroleum, Inc.
Ricochet Fuels
Robinson Oil Corporation
SC Fuels
Sheetz, Inc.
Shell Oil Products US
Shell Trading US Company
Sinclair Oil Corporation
Southern Union Gas Services
(Retired)
Spectra Energy Corporation
Speedway LLC
Statoil North America, Inc.
Sunoco, Inc.
Tauber Companies
Tesoro Companies, Inc.
Tesoro Corporation
The Gavilon Group, LLC
The Jankovich Company
The Kroger Company
The Pantry, Inc.
Tower Energy Group
TransMontaigne Product Services,
Inc.
Truman Arnold Companies
US Oil Trading LLC
Valero Energy Corporation

Wawa, Inc.
Western Petroleum Company
Western Refining
Williams Companies
World Fuel Services, Inc.

Visa, Inc.
Voyager Fleet Systems
Wells & Cuellar PC
Williams & Williams
Worldpay

Wright Express

Associate Membership Firms
ABC-Amega, Inc.
Accertify
ACI Worldwide
Allegro Development
American Collection Services,
American Express
Bank of America Merchant
Services
Citi Retail Services
Client Services, Inc.
CreditPoint Software
CreditRiskMonitor
Discover Financial Services
Discover Network
Dun & Bradstreet
Energy Management Institute
Energycredit-Temenos
Euler Hermes UMA
First Data Merchant Services
Fleet One, LLC
General Credit Forms, Inc.
Goldman, Walker, DiMarco LLC
Greenberg, Grant & Richards
Hall Estill
Heartland Payment Systems
International Energy Insurance B
International Risk Consultants
J P Morgan Chase Bank, NA
MasterCard International
Morgan Financial Group
MPayMe (USA) LLC
NACM Heartland Unit
NACS
National Payment Card
One Source Risk Management
Pacific Convenience & Fuels
Paragon Consulting Corporation
PaulCwalina Consulting LLC
PayPay
PCATS
Pepper Hamilton, LLP
Rapid Ratings International
Royal Performance Group
SVM, LP
Schneider Electric (Telvent DTN)
Tom Randolph Consulting
U. S. Bank Voyager Fleet Systems
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If I Needed Someone
2013-2014 OFFICERS
President:
Mike Davino
Mansfield Oil Co.
1st Vice President:
Mike Swillo
Shell Oil Products
2nd Vice President:
Mark Macha
TransMontaigne
3nd Vice President:
Delia White
CenterPoint Energy
Secretary:
Laura Roussel
Murphy Oil
Treasurer:
Shawn Ferguson
Big West Oil
DIRECTORS
Dennis Moon
Exxon Mobil
2013-2014
Mimi Taylor
SC Fuels
2013-2016
Daniel Beal
CHS
2011-2014
Terry Faber
Growmark, Inc.
2011-2014

Virginia Flores
NuStar Energy
2012-2015

BY-LAWS
Chairperson:
Dane Williams
Mark Macha
Rhonda Buras

Carole Williams
QuikTrip
2012-2015
Amy Warwick
TransMontaigne
2013-2016
Executive Directors
Mike Brittian &
Francie Dix
ADVISORY, NOMINATING & ELECTIONS
Chairperson:
Dennis Moon
Carolyn Pickens
John Maxey
Pam Green
ASSOCIATE MEMBER
Chairperson:
Rhonda Buras
Agata Kaufman
Neil Jones
AUDIT
Chairperson:
Carole Williams
Delia White
Mary Minor
Mark Ogan
BULLETIN
Chairperson:
Delia White
Mark Macha
Neil Jones

CONFERENCE SITE
SELECTION
Chairperson:
Dan Beal
Amy Warwick
Annette Satterwhite
Brittany Griffin
Carolyn Pickens
David Munson
Gina Tombrella
Jeff Raimondi
Jeffrey McGlade
John Maxey
Julian Edgar
Keith Bryant
Kelly Adams
Lorraine Mann
Mac McDonough
Mike Dodson
Natalie Dunn
Rhonda Todd
Rose Fowler
Scott Thomas
Terri Hull
EDUCATION
Chairpersons:
Amy Warwick &
Craig Sperry
Alison Stone
Crystal Fish
Darryl Owen
Eugene Carreras
Gina Tombrella
Kathy Buddemeyer
Lorrain Mann
Michelle Huber
Neil Jones
Pam Green
Rick Steckroth

Steve Myers
HISTORIAN
Chairperson:
Rhonda Buras
Karla Ahlert
MEMBERSHIP
Chairperson:
Pam Green
Annett Satterwhite
Crystal Fish
Eugene Carreras
Keith Bryant
Lorrain Mann
Scott Thomas
PLAQUE & CERTIFICATE
Chairperson:
Mary Minor
Nadine Spence
PROGRAM
Chairperson:
Mike Swillo
Agata Kaufman
Al Carmenini
Amy Warwick
Bill Diechler
Carla Eichman
Carole Williams
Carolyn Pickens
Crystal Fish
Dan Christian
Delia White
Dennis Moon
Gina Tombrella
Holly Haedge
Irene Buergler
Jeff McGlade
Jeff Raimondi
Jim McCormick
John Maxey
Karla Ahlert
Kelly Andres

Kristi Kuehn
Laura Brown
Laura Wallace
Mark Macha
Michelle Huber
Mike Davino
Mimi Taylor
Neil Jones
Netasha Williamson
Pam Green
Paul Grolemund
Peter Guidi
Randy Wiggins
Robin Pacheco
Scott Thomas
Steve Myers
Steve Poehler
Terri Hull
Terry Faber
Travis Nettum
RESOLUTIONS
Chairperson:
Netasha Williamson
Mary Minor
SPECIAL PROJECTS
Chairperson:
Netasha Williamson
Mary Minor
Robin Pacheco
TECHNOLOGY
Chairperson:
Terry Faber
Adam Kash
Keith Bryant
Peter Guidi
Mark Macha
Scott Thomas

We want to keep in touch with all our members. NPECA encourages each member to log in to the NPECA website and
make certain your member profile information is accurate. If you do not have a User ID or do not remember it, please email us at ContactUs@NPECA.org. Please use the subject heading "Login Assistance Requested”.
The National Petroleum Energy Credit News is
published by the Bulletin Committee each Fall
and Spring.
2013-2014 committee members:
Delia White
Mark Macha
Neil Jones

Contact us at:
Phone: 830-220-3797 • Fax: 817-796-1080
E-Mail: ContactUs@npeca.org
1302 Clayton Nolen Drive
Horseshoe Bay, TX 78657
www.NPECA.org
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Stay connected with your preferred professional network. Join the NPECA group at:

