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G r e e t i n g s Fr o m o u r P r e s i d e n t
I hope all of you enjoyed
your summer.
The
feedback from our
conference in Charleston,
South Carolina was very
positive. The hotel was
charming, the low country
food was tasty, the
activities were fun, the
educational and networking opportunities were
outstanding, and the city of Charleston provided
an excellent venue for our members. We will
certainly keep Charleston on the list for a return
visit in the future.
I want to thank this past year’s President, Dennis
Moon, for his years of service and hosting the
conference in Charleston. I also want to thank
the program committee and all of the other
committees and volunteers who spent countless
hours of their own time in putting together this
tremendous event.
NPECA is a volunteer
organization and depends on its member
participation to continue to achieve the success it
has enjoyed in the past. For those already serving
on a committee, I thank you. For those currently
not serving on a committee, I encourage you to
review the appropriate sections of this newsletter
and the NPECA website and become involved.
I would also like to thank our sponsors. The
sponsors’ involvement is vital in maintaining a very
high quality organization and annual conference.
Please continue to thank our sponsors during the
year as well as at the annual conference. Our
presenters and speakers did an outstanding job at

the Charleston conference. I would like to thank
them for their contribution as well as taking the
time out of their schedules to provide education
and information to our conference attendees.
I would also like to recognize our Executive
Directors, Mike and Francie, for their contribution
to the organization and conference in Charleston.
They had big shoes to fill with the departure of
Don and Ruby Staley and I commend them on
their effort.
As a reminder, the 77th annual conference will be
held on April 12-15 at The Pointe Hilton Tapatio
Cliffs Resort in Phoenix Arizona. The annual
conference provides excellent educational and
networking opportunities as well as some fun and
relaxation. We are already working on and fine
tuning the conference agenda and activities and
look forward to another great event. Please mark
your calendars and plan on attending the
conference.
In closing, I want to thank you for putting your
trust in me to have the pleasure and honor of
serving as your organization president for this
year. I have been in the oil industry for 30 years
and have made many friends during that time and
many of these friends are in NPECA. If you have
any questions, suggestions, concerns, or are in
need of any additional information, please send me
an email to mdavino@mansfieldoil.com and I will
promptly respond. See you in Phoenix in 2014.
Regards,
Mike Davino, NPECA President 2013-2014
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76th Conference Highlights
By Neil Jones
Those of you who attended the 2013 NPECA conference in
Charleston, South Carolina will find it fitting that Charleston
was again voted the Top City in the U.S. and Canada in the
Travel+Leisure 2013 World’s Best Awards survey.
Charleston’s tourism appeal was evident through-out the
conference. Conference activities ranged from the welcome
activity on Saturday, Charleston Harbor tour, followed on
Sunday by golfing at the Charleston National Golf Club, or
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76th Conference Highlights
“America’s Best Preserved City”
Tour, all of which were great hits
among NPECA members. While
we’re talking about conference
activities, how about the dueling
pianos on Monday night? Crowd
participation raised the roof at the
Francis Marion Hotel. For those that
could not attend last year’s
conference, you have my sympathy.
It was a wonderful event.
The
activities provided a great taste of
Charleston while allowing members
to network, catch up with old friends
and meet new friends. It wasn’t all
fun and games. There were also great
opportunities to learn from industry
professionals.
NPECA provided highly anticipated
first class educational presentations
and break-out sessions under the
theme “Doing the Charleston Down
the Payment and Credit Highway”.
The Keynote speaker (Rick Kaglic,
Federal Reserve Regional Economist)
provided insight into the US
economy. Beyond the core topics
on Financial Analysis and Bankruptcy,
there were break-out sessions
discussing a wide range of topics.
There isn’t room to note all of the
subjects covered, but here’s a list of
a few of the topics: Retail Fraud,
Management/Leadership, Evaluating
Private Entities and Renewable Fuels.
NPECA provides a plethora of
learning opportunities, whether it is
in a scheduled presentation or during
peer discussions at the networking
events.
NPECA provides a unique
educational and networking
experience for its members in a
welcoming, comfortable atmosphere.
If you were not able to attend the
2013 conference, we missed you.
Save the date for the 2014
conference (April 12-15), in Phoenix,
Arizona.
It’s sure to offer
exceptional networking
opportunities and quality educational
sessions. Registration details will be
available in January.
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C o n f e r e n ce S p o n s o r s
The 76th Annual Conference was a great success. However, without our conference sponsors, it would not be
possible to keep our expenses at an affordable level to all our members. We appreciate all our sponsors and
recognize their commitment to NPECA. THANK YOU VERY MUCH FOR YOUR CONTINUED SUPPORT!

ABC Amega
Allegro Development
American Express
Bank of America
Citi Cards

Discover Network
Dun & Bradstreet
Exxon Mobil Chemical
First Data
General Credit Forms
Hall Estill
Heartland Payment Systems

MasterCard
NACS
One Source Risk Management
Placid Refining
Rapid Ratings
Schneider Electric
Visa
WEX (Wright Express)
Williams & Williams
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C o n f e r e n ce S p o n s o r s
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Sunny Days Are Here Again?
scenery is majestic. The hotel has incorporated the
mountain-side into some of the areas where we will
hold receptions and even have the option for some
of our meals outdoors.
When we viewed this property on our site
inspection and selection list, we were thinking of you.
Thinking of how you have been cooped up in your
office, or dealing with traffic to and fro, all while
bearing the cold inclement weather. We wanted to
bring the outdoors and fresh dessert air into our
meeting. This hotel delivers just that. We can’t wait
for you to experience this hotel. For additional
details, future updates and a link to the hotel website
please visit NPECA’s website at:
http://www.npeca.org/upcoming_conference.php.

Save the date April 12-15, 2014 for the 77th
Annual Conference
Sunny Phoenix is Site of 2014 Conference
By Mike Brittain and Mark Macha
The theme for next year’s conference is "Sunny Days
are Here Again?" emphasizes that even now just as
the economy appears to be lifting from the longest
recorded economic recession, new challenges, like
the debt ceiling, the federal government shutdown,
and a decrease in consumer confidence, all seem
ready to slow the recovery yet again. All the more
reason to sharpen your analytical skills at the next
conference.

By no means is our program for the 2014 NPECA
Conference taking a back seat to this spectacular
venue. Our Program Planning Committee met in
Houston on September 15 & 16 to make ready the
plans for your educational enjoyment and career
enhancement. Some very energetic alterations were
made to the regular program agenda. I think you will
enjoy what you find in the way of educational
opportunities this conference.

From April 12-15, 2014 we’ll be in Phoenix at the
BEAUTIFUL Pointe Hilton Tapatio Cliffs Resort in
Phoenix, Arizona. It couldn’t be at a better time or a
better place.
All of the hotel rooms are suites. That’s right –
Suites for everyone. We can’t upgrade VIP’s to
anything better than what we are all going to have
for our accommodations. And, talk about grounds.
Wow! This full-fledged resort and spa is nestled in
the mountains on or near Camelback and the

We are working on all kinds of ideas for your
entertainment options. Everything from Motorcycle
day trips to scenic local tours and events. There
might be a few surprises in store.
So, don’t miss the boat. Plan to come to Phoenix as
soon as you see the registration announcement. As
usual, the registration fee will be discounted for Early
Bird Registration and for staying at our Host Hotel.
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2013-2014 OFFICERS

Meet Our New Board Member

President:
Mike Davino
Mansfield Oil Co.
1st Vice President:
Mike Swillo
Shell Oil Products
2nd Vice President:
Mark Macha
TransMontaigne
3nd Vice President:
Delia White
CenterPoint Energy
Secretary:
Laura Roussel
Murphy Oil

During the past year the NPECA members elected
Amy Warwick, of TransMontaigne, to the Board of
Directors.
NPECA Q: What was your first job in credit?
Amy: My first job in credit started in 2007 as a
Credit Specialist for TransMontaigne (where I have
spent my career). This position was an entry level
job taking care of the day to day needs of the Credit
Department. In this position I first was introduced
to both the credit field and the gas & oil industry. I
learned a lot those first couple years, although the
learning certainly never stops.
NPECA Q: How were you introduced to the NPECA?

Treasurer:
Shawn Ferguson
Big West Oil

Amy: I was introduced to NPECA through my supervisor, John Maxey. He had
been a past President of the association and has always been very dedicated, passionate and loyal to the organization. It has been his mission to make sure I received the most out of the organization as he has.

DIRECTORS

NPECA Q: How do you benefit from your membership in the NPECA?

Dennis Moon
Exxon Mobil
2013-2014
Mimi Taylor
SC Fuels
2013-2016
Daniel Beal
CHS
2011-2014
Terry Faber
Growmark, Inc.
2011-2014
Virginia Flores
NuStar Energy
2012-2015
Carole Williams
QuikTrip
2012-2015
Amy Warwick
TransMontaigne
2013-2016
Executive Directors
Mike Brittian &
Francie Dix

Amy: I benefit from my membership in NPECA both personally and professionally. Because of my leadership positions I have had to learn to communicate and
speak to various audiences whether that is a small group discussion via email or
giving a Chairperson report to the entire organization at an annual conference. I
have made lots of friendships. It is nice to see familiar faces at the conferences
year to year. It makes picking up the phone and making a work phone call a lot
easier when you can put a face on the other end of the conversation.
NPECA Q: What was your favorite conference location you've attended?
Amy: We have been to lots of great locations that I may not have gotten to on
my own. My favorite conference location would probably have to be Savannah. It
was my first conference I had attended. I don't think you ever forget that first
conference. John Maxey and his wife Jill took me to one of their favorite places,
Tibey Island. We ate dinner at an outdoor seafood restaurant and watched the
sunset on the beach. Because we live in Colorado it had been quite a while since I
had seen a beach or the ocean.
The NPECA Board of Directors and Officers is a group of volunteers who have a passion for
our industry and profession. The Advisory, Nominating and Elections Committee nominates
Officers and Directors when a specific term is about to expire and submits the slate of nominated candidates to the membership for vote during the annual conference.
The recommended path to serve on NPECA’s Board of Directors is to start by maintaining
your membership, maintaining regular attendance to our annual conference, actively participating on any number of our standing committees, and be willing to serve as a committee chairperson when called upon. In addition, make your desire or interest known to any current or
former officer or director, or to a member of the Advisory, Nominating and Elections Committee.
Director: Prior active committee participation and preferably chaired a committee.
Officer: Prior Director or Committee Chair.
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Standing Committees
ADVISORY,
NOMINATING &
ELECTIONS
Chairperson:
Dennis Moon
Carolyn Pickens
John Maxey
Pam Green
ASSOCIATE MEMBER
Chairperson:
Rhonda Buras
Agata Kaufman
Neil Jones
AUDIT
Chairperson:
Carole Williams
Delia White
Jeffrey McGlade
Mary Minor
Mark Ogan
BULLETIN
Chairperson:
Delia White
Mark Macha
Neil Jones
BY-LAWS
Chairperson:
Dane Williams
Mark Macha
Rhonda Buras
CONFERENCE SITE
SELECTION
Chairperson:
Dan Beal
Amy Warwick
Annette Satterwhite
Brittany Griffin
Carolyn Pickens
David Munson
Gina Tombrella

Jeff Raimondi
Jeffrey McGlade
John Maxey
Julian Edgar
Keith Bryant
Kelly Adams
Lorraine Mann
Mac McDonough
Mike Dodson
Natalie Dunn
Rhonda Todd
Rose Fowler
Scott Thomas
Terri Hull

Scott Thomas
PLAQUE &
CERTIFICATE
Chairperson:
Mary Minor
Nadine Spence
PROGRAM
Chairperson:
Mike Swillo
Agata Kaufman
Al Carmenini
Amy Warwick
Bill Diechler
Carla Eichman
Carole Williams
Carolyn Pickens
Crystal Fish
Dan Christian
Delia White
Dennis Moon
Gina Tombrella
Holly Haedge
Irene Buergler
Jeff McGlade
Jeff Raimondi
Jim McCormick
John Maxey
Karla Ahlert
Kelly Andres
Kristi Kuehn
Laura Brown
Laura Wallace
Mark Macha
Michelle Huber
Mike Davino
Mimi Taylor
Neil Jones
Netasha Williamson
Pam Green
Paul Grolemund
Peter Guidi
Randy Wiggins
Robin Pacheco

EDUCATION
Chairpersons:
Amy Warwick &
Craig Sperry
Alison Stone
Crystal Fish
Darryl Owen
Eugene Carreras
Gina Tombrella
Kathy Buddemeyer
Lorrain Mann
Michelle Huber
Neil Jones
Pam Green
Rick Steckroth
Steve Myers
HISTORIAN
Chairperson:
Rhonda Buras
Karla Ahlert
MEMBERSHIP
Chairperson:
Pam Green
Annett Satterwhite
Crystal Fish
Eugene Carreras
Keith Bryant
Lorrain Mann

Scott Thomas
Steve Myers
Steve Poehler
Terri Hull
Terry Faber
Travis Nettum
RESOLUTIONS
Chairperson:
Netasha Williamson
Mary Minor
SPECIAL PROJECTS
Chairperson:
Netasha Williamson
Mary Minor
Robin Pacheco
TECHNOLOGY
Chairperson:
Terry Faber
Adam Kash
Keith Bryant
Peter Guidi
Mark Macha
Scott Thomas

All great organizations are recognized for the outstanding and talented people that volunteer each year. Make NPECA
your primary network organization by joining any of our standing committees. It is never too late to get plugged in. Just
contact any of the current chairpersons, or email us at ContactUs@NPECA.org.
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Membership Update
Greetings everyone! I wanted to provide you all with an update as to
some activities that are going on with the Membership Committee within
NPECA. As I state every time you hear from me, I really hope that each of
you are continuing to be ambassadors for the organization, as I believe that
each of our members are in some way, shape or form either an “official”
or an “unofficial” member of the Membership Committee!!
In the hopes of growing our organization, the Membership Committee is
making being an ambassador a bit easier for each of you. We have been
working on compiling a couple of “one-pagers” (one for retail and one for
commercial) that lists the benefits of membership as well as some
testimonies from some of our members (one for retail and one for commercial). Our plans are to have
these available on the website and to also have them available to each of you to send out to prospective
members. We believe whole-heartily that the best “advertisers” of our great organization are the
members themselves and that prospective members will take receiving something from a respected
colleague more seriously than an email blast from an organization. More to come on this in the near
future, but wanted to give you a heads-up and to also let you know that the membership committee has
been hard at work!
The NPECA truly values your membership. We strive to continue to provide you with not only great
educational opportunities but also wonderful networking opportunities as well. Annual dues remain very
reasonably priced. Please continue to encourage others to renew or join NPECA, either as a Regular
Member (a company directly involved in the petroleum industry) or as an Associate Member (a company
that provides credit support services to those directly involved in the petroleum industry). When you
recruit a new member both you and your new recruit will be eligible to win one of the prizes listed
below, which will be awarded during our annual conference scheduled for April 12-15, in Phoenix,
Arizona.
New Member Prize—$100 ; Recruiter Prize—$100
The New Member Prize will be awarded, by draw, to a new Regular or Associate NPECA Member for
2013, provided they have paid their annual dues prior to the beginning of the conference. The Recruiter
Prize will also be awarded, by draw, to a member that has recruited a new Regular or Associate NPECA
Member for 2013 prior to the beginning of the conference. Be sure the new members you recruit
include your name in the ‘Referred By’ section of the membership application. Membership applications
can be found on our NPECA website. The more new members you recruit, the more chances you have
to win one hundred dollars! You do not need to be present to win. The drawings will take place during
the Monday morning general session.
I look forward to seeing you all in Phoenix!
Pam Green
Membership Chairperson

Membership Data
Regular Members

Honorary Members

Associate Members

Regular Member
Firms

Associate Member
Firms

216

57

118

95

45
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Member Firms Represented
Regular Membership Firms
7-Eleven, Inc.
Aloha Petroleum, LTD
Alon Brands
Alon USA, LP
Alta Fuels
Atlas Pipeline Partners, LP
Big West Oil, LLC
Boyett Petroleum
BP Americas BSC
BP Products North America
Carter Energy Corporation
Casey's General Stores, Inc.
CenterPoint Energy, Inc.
Chevron Natural Gas
Chevron Products Co.
Chevron USA
CHS, Inc.
CITGO Petroleum Corporation
Coffeyville Resources, LLC
Concord Energy LLC
Coulson Oil Company, Inc.
Cross Oil Refining & Marketing
Cumberland Gulf Group
CVR Energy, Inc./Coffeyville Resources
Delek Refining LTD
EnCana Corporation
ExxonMobil
ExxonMobil Chemical
Fauser Energy Resources
Gavilon, LLC
George E. Warren Corporation
Growmark, Inc.
Gulf Oil LP
Hartland Fuel Products, LLC
Hess Corporation
High Sierra Energy, LP
Holiday Companies
HollyFrontier Corporation
Hunt Refining Company
HWRT Oil Company
Indigo Energy Partners, LLC
Inergy Propane LLC
IPC (USA), Inc.
Koch-Glitsch, L.P.
Kwik Trip, Inc.
Lansing Ethanol Services, LLC
Lansing Trade Group, LLC
Love's Corporation

Macquarie Energy North America
Marathon Petroleum Company LP
Maverik, Inc.
Mieco, Inc.
Murex N. A. Ltd.
Murphy Oil Corporation
Murphy Oil USA, Inc.
Musket Corporation
NCRA
NGL Energy Partners, LP
NuStar Energy, LP
PBF Energy, LLC
Phillips 66 Company
Placid Refining Company LLC
Plains Marketing, LP
PMI Comercia International SA De CV
Pro Petroleum, Inc.
Rip Griffin Truck Service Center
QuikTrip Corporation
RaceTrac Petroleum, Inc.
Robinson Oil Corporation
SC Fuels
Sheetz, Inc.
Shell Oil Products US
Shell Trading US Company
Sinclair Oil Corporation
Speedway LLC
Statoil North America, Inc.
Sunoco, Inc.
Tauber Companies
Tesoro Companies, Inc.
Tesoro Corporation
The Gavilon Group, LLC
The Jankovich Company
The Kroger Company
The Pantry, Inc.
Tower Energy Group
TransMontaigne Product Services, Inc.
Truman Arnold Companies
US Oil Trading LLC
Valero Energy Corporation
Wawa, Inc.
Western Petroleum Company
Western Refining
Williams Companies
World Fuel Services, Inc.
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Associate Membership Firms
ABC-Amega, Inc.
Allegro Development
American Collection Services, Inc.
American Express
Bank of America Merchant Services
Citi Retail Services
Client Services, Inc.
CreditPoint Software
Discover Financial Services
Discover Network
Dun & Bradstreet
Energycredit-Temenos
Euler Hermes UMA
First Data Merchant Services
Fleet One, LLC
General Credit Forms, Inc.
Goldman, Walker, DiMarco LLC
Greenberg, Grant & Richards, Inc.
Hall Estill
Heartland Payment Systems
J P Morgan Chase Bank, NA
MasterCard International
Morgan Financial Group
NACM Heartland Unit
NACS
National Payment Card
One Source Risk Management
Pacific Convenience & Fuels
Pepper Hamilton, LLP
Rapid Ratings International
RBS World Pay
Royal Performance Group
SEQ Solutions LLC
SVM, LP
Schneider Electric (Telvent DTN)
Tom Randolph Consulting
U. S. Bank Voyager Fleet Systems
Visa, Inc.
Voyager Fleet Systems
Wells & Cuellar PC
Williams & Williams
Worldpay
Wright Express

Scholarship Recipients
Your NPECA granted $6,500 in scholarships this year! Six scholarships, five $1,000 scholarships
and the $1,500 Jerry Dean Memorial Scholarship. In order to be considered eligible for one of the
NPECA scholarships, candidates must be a dependent of an active Regular or Honorary
member. The member must have maintained their membership in the NPECA a minimum of one
year prior to the candidates’ application. Candidates must be accepted or enrolled in an accredited
college and carry at least 12 hours of college credit each semester. Scholarship applicants must
have a cumulative grade point average of 2.5 or higher. Candidates meeting the above requirements
who are pursuing post graduate degrees are eligible. A candidate is ineligible if they have received
or are expected to receive scholarships or grants which will substantially underwrite the costs of
their continuing education over the award year. A member may have multiple dependents apply
and each may be awarded scholarships. Additional rules and details can be found in the scholarship
application. Visit our Scholarship Section on our NPECA website for more details. You may also
contact Amy Warwick, Education Committee Chairperson at AWarwick@TransMontaigne.com
with any questions.

Recipient of the Jerry Dean Memorial Scholarship—Drew Macha,
son of Mark Macha, TransMontaigne Products Services. “First off, a
great big THANK YOU to the NPECA for the scholarship assistance. Beyond the obvious fiscal relief, the NPECA Scholarship program has been a
real motivating factor for my children. My children are naturally competitive,
and sibling rivalries only add to the pressure. Once Meredith, received the
NPECA scholarship the boys, Jeff and Drew, worked hard to receive their
perceived fair share of recognition. Subsequently Jeff and now Drew have
both been NPECA scholarship recipients. Laura and I truly appreciate the
associations meaningful incentive for all eligible students to do their best.”
Mark Macha

Brittany Green, daughter of Pam Green, BP Products
North America. “I am so fortunate to be a member of an organization that values education not only of its members, but that of
future generations as well. My daughter has received the NPECA
scholarship in the past and has used it to help defray the ever rising
cost of higher education. We are grateful that organizations like
the NPECA continue to reward deserving students with these
scholarships and would encourage everyone to take advantage of
this opportunity!!” Pam Green
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Scholarship Recipients
Jenna McGlade, daughter of Jeff McGlade, Marathon Petroleum Company. “I am very thankful for the NPECA Scholarship program! My daughter, Jenna, benefitted from the program after completing a successful first
year at The Ohio State University. Jenna’s major is Strategic Communication and she is now well into her second year at OSU and studying for midterms! The NPECA scholarship is helping Jenna to advance her education
while also participating in extracurriculars like Dynamic Contrast (an oncampus acapella singing group) and her church (H2O). She is exploring potential internships for Summer 2014! Thank you, NPECA!” Jeff McGlade

Taylor Swillo, daughter of Mike Swillo, Shell Oil Products US. “I am
thankful and honored for the NPECA Scholarship Program. My daughter, Taylor, is a sophomore majoring in psychology and a minor in Business at Texas
A&M University. Outside of her Honors academic accomplishments, she holds a
leadership position with a Christian Student Missions Organization. She serves
as a mentor for incoming freshman that would like to be involved in a fun, positive, Christian environment during their college experience. During her Christmas and summer vacations she works with children at Pinecove Camps in Texas. I believe that the scholarship enables her to continue receiving a wonderful
education while giving back to the community and working on her dreams. She
aims for excellence and challenges herself to perform at her best both academically and socially. We are thankful for how NPECA contributes towards her
reaching her goals.” Mike Swillo

Jacqueline Ward, daughter of Jack Ward, Wawa, Inc. "My wife and I
would like to thank you for selecting our daughter, Jackie, as one of the 2013
NPECA Scholarship recipients. The award will greatly benefit Jackie as she
pursues her Accounting degree at the University of Pittsburgh. I appreciate
the continued efforts of NPECA to support the higher education of our
members' children." Jack Ward

Phillip White, son of Delia White, CenterPoint Energy. "I am most appreciative to NPECA for the scholarship awarded to Phil. He used the
scholarship proceeds to pay for his Fall semester books. Phil is a second
year law student at the University of Oklahoma and a graduate from Texas
A&M. Thank you NPECA for this very tangible member benefit." Delia
White
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Tr u d y R e m e m b e r e d
served as Treasurer for two
years, all while actively
participating on the program,
bulletin, and education
committees.

Trudy Remembered
By Mark Macha
Our dear friend and Past
President, Trudy Eddington
passed away on Sunday, Aug. 25,
2013. Trudy will surely be missed
by family, friends, co-workers and
by every organization she was a
part of. There are often strong
personalities within an
organization that create a certain
essence of the organization.
Trudy was one of those members
within the National Petroleum
Energy Credit Association that
made the association a friendlier
group. Trudy really cared about
NPECA in part because she had
so many close friends within the
organization.
Trudy joined NPECA
and
attended her first conference in
1999 while working for Amoco.
She soon was volunteering on the
education and site selection
committees. Trudy made the
move to Sem Group and
motivated their organization to
join NPECA. Soon Trudy became
the Education Committee Chair.
Jerry Dean, then Director of
Credit for BP Petroleum, asked
Trudy to join the Board as a
Director.
Trudy served as
Director for three years, and then

Trudy’s love of the organization
and willingness to serve was
evident.
Her competence,
enthusiasm and level of
participation earned her the path
to the Presidency. That path is
Second VP, then First VP and
Program Chair, then President of
the NPECA. Due to the untimely
passing of our dear friend, Placid
Oil & Refining Credit Manager and
NPECA President, Jim McKay in
2009, Trudy’s trek was
accelerated and she took on the
role as President and Program
Chair for the 2010 conference,
which was held in New Orleans.
She also presided as President
over the 2011 conference held in
San Diego the following year. In
2012 Trudy served as Past
President and Chair of the
Advisory Committee. In 2013 she
left the energy industry and was
granted honorary membership in
recogn itio n o f her many
contributions and her years of
service to the National Petroleum
Energy Credit Association.

Trudy at the 76th Annual
Conference in Charleston

laid to rest at Woodland
Memorial Park Cemetery in her
home town of Sand Springs,
Oklahoma.
She leaves behind, the love of her
life - 18 year old son, Josh. Josh
also lost his father in January of
this year.

Josh Eddington

The family has set up a memorial
fund for Josh. If you would like to
donate please make your checks
payable to:

Trudy presided as President over the 74th
Annual Conference in San Diego

Trudy was only 49 but had
accomplished so much. She was
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“The Joshua Eddington
Memorial Fund”
c/o SNB
1500 S Utica Ave.
Tulsa, Ok 74104

www.banksnb.com

A Fe w Q u e s t i o n s Fo r . . .
By Delia White

need and want from us. NPECA is much more than “just”
the 3 days at the annual conference.

NPECA is fortunate to
have a wonderful team as
our Executive Directors.
After Don and Ruby
Staley’s retirement last
year, I thought that it
was going to be a long
transition because Don
had been with NPECA
Mike and Francie in Houston at the recent
for a long time. As NPEProgram Committee planning meeting
CA’s former Treasurer, I
had the opportunity to
work closely with Mike and Francie from the start and witness how they just stepped in and got things done in such a
professional and efficient manner. Their hard work during
the recent conference in Charleston resulted in such a
wonderful time enjoyed by all the attendees. Their enthusiasm and commitment is simply contagious. I asked Mike
and Francie to reflect on the past year and answer a few
questions.

As busy as we get, we are reminded daily and impressed by
the volume of work tackled by the members, and so appreciative of the heartfelt welcome we have received as your
Executive Directors.

NPECA Q: What challenges have you experienced
during your first year as Executive Directors?
Mike: I alluded somewhat to this in the last newsletter. It’s
the learning curve. Things started off at a pretty nice pace.
After training with Don (Staley) and then the transition to
the Horseshoe Bay office I had a chance to study the information we gathered from Don. I felt like it was important
for us to know where to find information as it had been
arranged but it wasn’t like we were using all of the information daily at the start as we would be when the renewal
year and the conference year started to heat up. And it did
heat up fast. The pace went from zero to 160 seemingly
overnight. I was, and we were, fully engaged. The hours I
try to keep, as referenced in the first question, were long
forgotten – quickly. The challenge was trying to make sure
everything got done and everyone was accounted for.

NPECA Q: What is a typical day like as Executive
Directors?
Mike: Most days start early; sometimes as early as 5:00 am
especially as we near conference time. Sometimes I have to
rise this early in order to finish things that were on my list
from the previous day and sometimes to get an early start
on priority items for the day or to prepare for a conference call or a meeting that one or both of us are headed
to. Many days are transactional —meaning that I barely
move from my desk and computer. Like many of you, I
check emails throughout the day whether from my desktop, iPad or cell phone. So, sometimes email responses are
shorter than I like them to be – but members probably
prefer them that way from me – Shorter! I can get longwinded. Depending on the time of year and phase of the
conference we are in, I will spend a lot of time making telephone calls and returning calls to find the right accommodations or events, discuss contract terms, timelines for
meetings and logistics. I take breaks throughout each day to
move, stretch, exercise and eat and then usually try to
wrap up the day in the 6 to 7 pm range if I can. On certain
occasions I have to come back to my desk after dinner to
put the final touches on a communication or have another
look at a budget. All-in-all, the days go fast. And that’s when
I’m not traveling. When I travel is a whole other question!

Francie: Reading, replying to and electronically filing the
2,000 + emails in the past 12 months! And those are just
the ones sent to us. I’ve lost track of how many committee
communications we were included on by CC.
From my perspective I would say my biggest ongoing challenge is trying to make sure we are anticipating the needs
of the board, committees, and membership. Mike has an
advantage as he spent so many years as the Anti Trust
Moderator, and even though I attended when I could, as a
spouse, I didn’t see as much of the real workings of the
association.
All I really need is to know what members, the NPECA
Board and volunteers expect or need, or what could be
improved. We’ll always find a way to make it happen if at
all possible.

NPECA Q: Are there any interesting stories out of
our recent conference?
Mike: When I think of interesting stories they usually involve my unlikely survival of a
narrowly averted crisis. And,
Yes! We had two of those in
Charleston. The first one involved my own headstrong
nature. I remember visiting
with the hotel in an early walkthrough in March to nail down
final schedules. I insisted that

Francie: As Mike detailed, our “typical” day does vary depending on the time of the year. We divide up a few of the
tasks, but then coordinate several times a day working as a
team. I personally feel like I spend a tremendous amount of
time in communication – mostly by email. This is a good
thing, and an important part in satisfying what our members
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the hotel had the wrong day for a head table and riser for
lunch. That Monday eventually came and the riser and head
table were not set up and the room was crowded with
people so we could not manage a reset. I single-handedly
messed up the Past President’s Luncheon. The second was
the morning of the Past President’s Private Breakfast. Our
guests were there and ready but the restaurant was locked
up and there were no lights on. Now, that one wasn’t my
fault and we got it corrected. However, I was reminded
that I might need to get around earlier checking on things
and to get more signage posted pointing the way to the
breakfast. It’s ironic that both of these breakdowns were
with the Past Presidents. I assure you, I have nothing
against our Past Presidents. I swear; it was coincidence.
Our members were very gracious to these first-year faux
pas but I can tell you this; I will listen to the hotel when
they tell me we have a head table set up for a session and I
will be around earlier in the mornings when we are in
Phoenix.

and specifically who they needed to recognize. Those two
gentlemen were not only professionals, but were great fun
to work with and once the lights came on and their entertainment started, we all were on a fun ride! I have never
seen 200 people have such a good time. (Actually 202
including the two guys at the keyboards.)

NPECA Q: Is there anything you would like members to know to make your job easier?
Mike: The new website
is a huge advancement
for NPECA. It was
launched only 9 months
ago but its impact on
how we operate is dramatic. The site is designed to be very easy
for members to use to
update their member
records, pay their renewals, get information
about committees and
many other aspects that we ourselves are still discovering.
It is great fun to take a member to the site and show them
everything they can do and how easy it is. Some have
found it and use it and have been very complimentary of
the experience they’ve had on the site. We invite and encourage all members to go on to www.npeca.org and look
around. If you see something you don’t understand call us
up. We’ll be glad to help. The more you know about what
we do the better we can use the resource of time.
We also know there are many members who would like
to volunteer to help us during the conference. We realized
that, as Executive Directors, we can’t do everything ourselves during those hectic days. We would really be grateful for volunteers to help with registration, placement of
signage, preparation and proofing of the conference program prior to publication, preparation of gift baskets, assembly of the tote bags and insertion of contents and name
badges among other things.

On a general note, I would like to thank all of our members for their patience and encouragement during this first
year on the job. I’ve had a lot of fun. We have a lot to do
coming up to the conference this year and a wonderful
opportunity to grow the association.
Francie:

Although Mike shared a couple of stories, there
were several things that
may have been “behind the
scenes” happenings that we
either dealt with quickly, or
smoothed out as best we
could.
One cherished
memory I have was the
instant fun everyone had
during the Presidents Banquet and specifically during
the entertainment. I was in
charge of meeting with the
two piano players about an hour before the event. They
wanted a bit of inside information about our membership

We want to keep in touch with all our members. This month NPECA encourages each member to log into the NPECA website and make
certain your member profile information is accurate. If you do not have a User ID or do not remember it, please e-mail us at
ContactUs@NPECA.org. Please use the subject heading "Login Assistance Requested”.
The National Petroleum Energy Credit News
is published by the Bulletin Committee each
Fall and Spring.
2013-2014 committee members are:
Delia White
Mark Macha
Neil Jones

Contact us at:
Phone: 830-220-3797 • Fax: 817-796-1080
E-Mail: ContactUs@npeca.org
1302 Clayton Nolen Drive
Horseshoe Bay, TX 78657
www.NPECA.org
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Stay connected with your preferred
professional network. Join the NPECA
group at:

