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A Message from the President
Greetings fellow NPECA members. I hope this
newsletter finds you and your family well. The year
is off to a fast start and despite the futility of our
elected officials, the economy has been somewhat
stable and we have avoided the feared double dip.
Final preparations for the 76th Annual Conference
in Charleston, South Carolina are being completed.
The program chair, Mike Davino, and the committee
have compiled a slate of presentations and topics that
will prove to be educational and beneficial to each
member despite our years of experience in the
industry. Mike Brittain and Francie Dix, our
Executive Directors, have been working diligently to
address all the details associated with planning a
conference and ensure a memorable experience for
the attendees. A special thanks to our sponsors who
make hosting and providing a quality event to our
membership possible.
As in the past, the conference will kick-off on
Saturday evening with a new member reception
followed by the reception for all members. This year
we will venture out of the hotel and board The Spirit
of the Lowcountry for a cruise of the Charleston
harbor. On Sunday we will have our golf outing and
alternative event returning to the hotel that afternoon
for both retail and commercial educational sessions.
Monday morning will have the opening ceremonies
with the keynote address followed by the educational
breakout sessions Monday afternoon and Tuesday
morning. Monday night we will sit down and break
bread and the conference will close out with a
luncheon on Tuesday. A complete agenda is
available on the website.
I would like to extend an open invitation to all
members to not only attend this year‟s conference,
but to also bring along that special someone in your
life to share this city with. Charleston is a great
location with sites and attractions that would appeal
to any traveler.

Got Questions?
E-Mail us at

ContactUs@NPECA.org

Condé Nast has the city ranked as the Top US
Destination. Travel and Leisure magazine ranks it
as the #2 destination in the US.
Charleston has been awarded
most mannerly city for the past
five years. Come to town early
to enjoy the Charleston Farmers
Market on Saturday from 8 -2
held in Marion Square, which is
directly across the street from
our hotel, The Francis Marion.
Stay over an extra night, as
Charleston is rich in history
with Fort Sumter and other
Civil War historical locations.
Dennis Moon, Credit
Manager, ExxonMobil Visit a plantation or take a tour
of the USS Yorktown located at
Chemical Company
Patriot‟s Point. Aboard the
Yorktown is the Medal of Honor Museum, a must see
I have been told. Alternatively, just take a leisurely
walk from the hotel to enjoy dining, entertainment
and shopping.
I would like to make a special appeal to all
members to make their travel arrangements
accordingly to allow them to attend the Tuesday
morning education sessions and the closing luncheon.
Charleston is serviced by most airlines, Southwest,
Delta, American, and United with Jet Blue starting
service on February 28th. The program committee
has assembled an impressive group of topic experts to
provide continuing education for our benefit. Your
efforts to attend these sessions are greatly
appreciated.
Looking forward to seeing each of you in
Charleston!
Regards,

NPECA President 2012 – 2013
Need more information?
Find us on the Web at

http://NPECA.org

The NPECA to Host 2013 Annual Conference
April 20th – 23rd in Historic Charleston, SC
Make plans now to attend the 76th annual conference of the National
Petroleum Energy Credit Association. This year's conference will be at the
beautiful and historic Francis Marion Hotel in Charleston, South Carolina.
This year's theme, "Doing the Charleston Down the Payment and Credit
Highway" provides a glimpse of the fun and historical venue planned this
year. The conference begins Saturday, April 21st and concludes Tuesday,
April 24th.

The Location
As romantic, laid back, historic, city as there ever was, Charleston was
named both the Top U.S. City and the Top Destination in the World by
Condé Nast Traveler 2012 Readers‟ Choice Awards.
The Francis Marion Hotel

The Francis Marion Hotel has a long tradition of gracious service,
elegant accommodations, and hosting splendid banquets and events dating
back to its opening in 1924. The hotel combines the 1920‟s style and grace
with the 21st century comfort and convenience. The hotel sits in the heart
of historic Charleston and is the only high-rise hotel in Charleston‟s
historic district. Each room features European-style bedding with
overstuffed duvets and down pillows, and marble bathrooms with pedestal
sinks and brass fixtures.

A Focus on Education
Plush Rooms Await

Meet Your Industry Peers

The program committee has put together an outstanding education
forum that addresses many of the critical issues facing the industry.
The NPECA has also responded to member requests regarding
educational session topics and planned many of the educational
sessions around feedback from membership conference surveys.
There are sessions on Financial Analysis, Credit Scoring, Bankruptcy,
Guarantees, Letters of Credit, other Security Instruments, and much
more. The Retail Group has sessions ranging from the latest
technologies to deterring and detecting payment fraud. Moreover, both
inside and outside the formal sessions, you will have the opportunity to
meet with other credit veterans, one on one, to discuss how they cope
with today‟s difficult credit and payment issues. Take a look at the
agenda on page four and you will agree our program committee did a
fantastic job of covering the pressing topics facing today‟s credit
professionals.

Networking Opportunities

There is Always More to Learn

The primary purpose of the conference is education. However, the
agenda does include ample time for networking opportunities, fun, and
fellowship. Do not underestimate the importance of getting to know your
industry peers. You never know when your employer will ask you to
work with someone you know, or should know, through the NPECA. In
addition, you may find the one piece of information, the credit tip, the
insight you find most useful, may not come from a formal education
session, but instead from a one on one conversation with one of the other
350 plus members, many seasoned industry veterans.
Saturday we start the conference with a special reception for our new
members. This event is designed to introduce the associations ideals to
our newest members and allows them to meet and mingle with the

NPECA board. Next is the “Welcome to Charleston” reception,
open to all members, the reception will include local delicacies with
your favorite drinks. This is an early opportunity to relax, and
enjoy the atmosphere of this historic hotel, in beautiful Charleston, as

Francis Marion Hotel Lobby

you reconnect with industry friends and meet new ones. The evening‟s
entertainment is still being finalized. However, be assured it will be fun
filled and memorable. It will be difficult to top last year‟s mechanical
bull competition, armadillo racing, calf roping, line dancing extravaganza,
but I am told the program committee has some exciting options to choose
from. We encourage everyone to make an effort to get to the conference
early, to take advantage of this opportunity to join in, and take full
advantage of your membership.

Planned Activities
st

Charleston National Golf Club

Horse-drawn Carriage Tour

Sunday, April 21 the 16th Annual Golf Tournament of the NPECA
will be played at the fabulous Charleston National Golf Club. Charleston
National is a Rees Jones designed championship golf course and is rated
by Golf Digest as the best non-resort course in the Charleston area. This
team scramble event competition is low keyed and both experienced and
beginning golfers are equally welcome to join in. This event is a great
way to get to know your fellow golfing buddies and get some tips on
correcting that hook and how to balance the risk and rewards of extending
credit. The fee for this activity is reasonably priced at $125.00. The fee
includes round trip transportation, a continental breakfast, range balls for
early practice, green and cart fees, lunch, and certificates to the winning
teams.
If you prefer not to play golf, we hope you will join us on our
"America's Best Preserved City" Tour. Enjoy the privately guided
horse-drawn carriage tour as we meander through Charleston's historic
streets. Favorite sites include the Old Exchange, Cobblestone streets,
quaint gardens, hundreds of 18th and 19th century homes, buildings and
churches, and Waterfront Park overlooking the Charleston Harbor and
Fort Sumter. This excellent overview tour will touch on many aspects of
this Colonial seaside city. Once you reach the scenic tip of the city,
known as the Battery, enjoy a guided walking tour. The Battery is a
landmark defensive seawall and promenade, famous for its stately
antebellum homes. Named for a Civil War coastal defense artillery battery
at the site, it stretches along the lower shores of the Charleston peninsula,
bordered by the Ashley and Cooper Rivers, which meet there to form
Charleston harbor. This tour will give you a great opportunity to enjoy the
beauty and history of this area. The tour ends with a stop for lunch at one
of Charleston's famous restaurants. There will be time for shopping as
the group heads back to the Francis Marion. The cost of this tour
including transportation, guided tour and lunch is $95.00

Registration and Membership
Water Front Park

The Battery

Register today and take advantage of early registration discounts.
You will not want to miss this year's conference packed with timely and
meaningful information.
When making your travel plans, you are encouraged to schedule your
departures to coincide with the end of the conference. There are high
quality speakers and topics in the latter sessions so do not miss them.
Return flights should be scheduled after 3:00 pm to allow for attendance at
all sessions and lunch. Everyone is encouraged to arrive early and stay
late because you will not want to miss a moment of this exciting and
informative conference. If you know of someone that you believe should
join the NPECA encourage them to visit the website at NPECA.org or
they can request an application by sending an email to
ContactUs@NPECA.org.

The 76th Annual Conference Agenda
Saturday, April 20th

12:00 – 12:45 p.m.
Lunch

7:30 – 8:30 p.m.
President’s Banquet

1:00 – 5:00 p.m.
Registration

12:45 – 1:45 p.m.
Emerging Retail Fraud Threats
Steve Scarince,
U S Secret Service

8:30 – 9:15 p.m.
Entertainment to be announced

2:30 – 4:00 p.m.
Board of Directors Meeting
5:00 – 6:00 p.m.
New Member Reception
(New Members Only)
6:00 – 7:00 p.m.
Welcome Reception
7:00 – 9:30 p.m.
Entertainment - Networking

Sunday April 21st
7:00 – 7:45 a.m.
Golf Registration and
Continental Breakfast
7:45 – 1:00 p.m.
Golf Tournament and
Best Preserved City Tour
11:00 – 3:00 p.m.
Conference Registration
3:00 – 4:30 p.m.
Global Economics
Chris Kuehl,
Armada Corporate Intelligence
3:00 – 4:00 p.m.
Retail Fraud Forum
Mike Cassell & Sam Fadel
Discover Financial Services
4:00 – 5:00 p.m.
Retail Fraud Trends Overview
Robert Alandt, Visa
5:00 – Evening
No Planned Activities

Monday April 22nd
7:00 – 8:00 a.m.
Late Registration
7:00 – 8:00 a.m.
Breakfast and Entertainment

1:00 – 2:30 p.m.
Management / Leadership
David Osborne,
Osburn & Associates
Evaluating Private Entities
Jim Gellert,
Rapid Ratings
Beginning Fininancial Analysis
Fred Strano,
AFS Business Services

9:15 – 11:00 p.m.
Dun & Bradstreet
Hospitality Suite

Tuesday April 23rd
7:00 – 8:00 a.m.
Past President’s Breakfast
(Past President's Only)
7:00 – 8:00 a.m.
Continental Breakfast

MLP & Other Entity Structures
Fran Lawall,
Pepper Hamilton &
Mihoko Manabe,
Moody’s Investors Service

8:00 - 9:00 a.m.
EMV Implementation
& Best Practices
Kristen Palmer,
Canadian Tire Bank

1:45 – 2:45
Working w/ Law Enforcement
Mark Rainey,
Murphy Oil USA

8:00 – 9:30 a.m.
Asphalt Panel
John Janes, Associated Asphalt
Dennis Frykman, BP Asphalt

3:00 – 4:00
Mobile Payments Panel
Doug Kilgore, ISIS
Ken Moy, MasterCard
Stephen Strauss, PayPal &
Barbara Patterson, V.me

IFRS vs. GAAP
Reporting Standards
Jonathan Owens, KPMG

3:00 – 4:30 p.m.
Advanced Financial Analysis
Fred Strano,
AFS Business Services
Best Practices Panel for the Credit
Professional
Panel to be Announced
Bankruptcy Basics
John Williams
John C. Williams & Associates
Secured Transactions
& Collateral
Greg Powelson, NACM

8:00 – 12:00
Opening Ceremonies
& General Session
Welcome to Charleston
Association Business
Keynote By
Federal Reserve Regional
Economist, Rick Kaglic
Door Prizes

4:00 – 5:30 p.m.
Vendor Presentations and Round
Table Discussions
Accertify, Flintloc, GCF,
Gilbarco, RPG

9:00 AM - 3:00 PM
Spouse's Tour

6:30 – 7:30 p.m.
President’s Grand Reception

4:30 – 5:30 p.m.
Board of Directors Meeting
(Board Members Only)

Bankruptcy & Preference
Steve Soule, Hall Estill &
Randy O'Neal,
Williams Companies
9:00 - 10:15 a.m.
Legislative Overview
John Eichberger, NACS
10:00 – 11:30 a.m.
RINS / Renewable Fuels
Jon Bjornstad, Noble
Mansfield Renewable Energy
LC's, Surety Trusts / Bonds
Mike Ramsey, Wells Fargo Bank
LBO's / Mitigating Risk Tools
David Tawil, ETG Capital
10:30 - 11:30 a.m.
Oil Industry Fraud Forum
Shane Cornwell, Sunoco
11:30 –
Installation Luncheon
Installation of Officers
Lunch
Door Prizes
Announcement of 77th
Convention Location
Adjourn

Charleston
Known for its rich history, well-preserved
architecture, restaurants, and mannerly people,
Charleston has received a large number of accolades
including "America's Most Friendly City" and "the most
polite and hospitable city in America". Interestingly
enough, Charleston is known as the "Holy City"
because of its abundance of church steeples that dot the
landscape and for its tolerance of Jews and French
Huguenots that sought refuge there due to the city's
religious tolerance during the time of persecution in
Europe.
Here are ten of the best attractions to see while
visiting Charleston, South Carolina.

Fort Sumter
A 30 minute ferry ride from
Patriot‟s Point or Mt. Pleasant, the old Civil War fort is
a shell of its former existence but it is still incredibly
interesting. There is a museum as well as plenty of
markers to give visitors an education about the opening
battle of the Civil War.
Find more information on Fort Sumter at
http://www.nps.gov/fosu/planyourvisit/index.htm
The Battery/White Point Gardens

.

Located in the southernmost tip of Charleston, this
beautiful area has some of the most beautiful mansions
in the entire city. While you are there, walk through the
park that is filled with 18th century cannons, statues,
and a view of the harbor and Fort Sumter.

South Carolina Aquarium

The aquarium
boasts that it is the most visited attraction in the city.
The Albino Alligator Exhibit and the stingrays are of
particular interest to most travelers. Find out more at
http://www.scaquarium.org

Old City Market Easily one of the top places to
visit when vacationing in Charleston. Market Street has
plenty of shops and restaurants as well as many
independent vendors. Find more information at:
http://thecharlestoncitymarket.com
The Citadel Founded in 1842, this military
college is open for tours by contacting the admissions
building. A full dress parade is regularly scheduled

where history lives

during the school year and is free to the public. Find out
more at http://www.citadel.edu

French Huguenot Church
Built by
protestant refugees fleeing from France in 1687, this
French Huguenot church is one of the oldest churches in
the area. Find out more at
http://www.huguenot-church.org
Gibbes Museum of Art Housing a premier
collection of over 10,000 works of fine art and
American works with a definite Southern flair.
Find out more at http://www.gibbesmuseum.org
Rainbow Row This section on East Bay Street,
built between the 1720's-1790, was considered the
'slum' area of Charleston after the Civil War. During
the 1900's it was renovated and Caribbean colors were
added, giving it the unique name.
Navel & Maritime Museum Allow plenty
of time to explore Patriot‟s Point Naval and Maritime
Museum, which includes the USS Yorktown, the Medal
of Honor Museum, Cold War Submarine Memorial and
the Vietnam Naval Support Base exhibit, the only one
of its kind in the United States. Find out more at:
http://www.patriotspoint.org
Magnolia Plantation

Founded in 1676 by the
Drayton family, this plantation has survived the
centuries and witnessed the history of our nation unfold
before it from the American Revolution through the
Civil War and beyond. Enjoy the beauty of the gardens
and its rich history. Find out more at
http://magnoliaplantation.com
Charleston has been voted for the second consecutive
year, "Top City in the United States" in the Condé Nast
Traveler Reader's Choice Awards. It‟s not just the
attractions, it‟s also the atmosphere, the ambiance of
this coastal city. It‟s the friendliest people you‟ll ever
find and a great place to relax and learn something new.
If you want an overview of the city, you can plan to
join the Sunday city tour – in a horse drawn carriage
through Charleston's historic streets.

Our Officers for
The 2012-2013
Service Year
PRESIDENT:
Dennis H. Moon
ExxonMobil Chemical
1st VICE PRESIDENT:
Michael T. Davino
Mansfield Oil Company
2nd VICE PRESIDENT:
Michael E. Swillo
Shell Oil Products
3rd VICE PRESIDENT
Mark Macha
TransMontaigne Product
Services Inc.
SECRETARY:
Laura Brown
Murphy Oil USA
TREASURER:
Delia J. White
CenterPoint Energy, Inc.
DIRECTORS
Daniel Beal
CHS
2011-2014
Terry R. Faber
Growmark, Inc.
2011-2014
Shawn Ferguson
Big West Oil
2012-2013
Mimi Taylor
SC Fuels
2012-2013
Carole Williams
QuikTrip
2012-2015
Virginia Flores
NuStar Energy, LP
2012-2015
Carolyn Pickens
ConocoPhillips
2012-2013
CO-EXECUTIVE DIRECTORS
Mike Brittain
& Francie Dix

Applications for Scholarships
On January 25th, the NPECA Board voted to increase the general scholarship
amount from $750 to $1,000 and to increase the Jerry Dean Memorial Scholarship
from $1,000 to $1,500.
The NPECA provides six scholarships, five general
scholarships and the Jerry Dean Memorial Scholarship.
To be eligible for one of the NPECA scholarships,
candidates must be a dependent of an active Regular or
Honorary NPECA member. The member must have
maintained their membership in the NPECA a minimum
of one year prior to the candidate‟s application.
Candidates must be accepted or enrolled in an accredited
college and carry at least 12 hours of college credit each
semester.
Scholarship applicants must have a
cumulative grade point average of 2.5 or higher.
Candidates meeting the above requirements who are
pursuing postgraduate degrees are eligible. A member
may have multiple dependents apply and each may be
awarded scholarships. Additional rules and details are found in the scholarship
application, which can be downloaded from our website at NPECA.org. Time is
short. Applications must be received by March 18, 2013.

Honorary Member Status Granted
The NPECA Board has granted Trudy Eddington, Bob Holmes, and Wanda
Stevens, Honorary Member status. Each has given both their time and unique
talents to the benefit of the NPECA.

Trudy Eddington has an extensive background as a credit professional
in the energy industry. She started her career in accounts receivable at an E&P
company, then worked collections at Amoco. Trudy began full time credit work
while at Williams Energy and later at SemGroup and Road Science. She has
handled credit for refined products, natural gas liquids, crude oil and asphalt.
Trudy joined the NPECA in 1999 and has been active for years serving on the
education, site selection, bulletin, and program committees. She has served as the
Education Committee Chair, as a Board Director three years, Treasurer for two
years, Second VP, First VP and Program Chair. Due to the untimely passing of
our dear friend, and President, Jim McKay, in 2009, she took on the role of
President. Trudy presided as President at both the 2010 and 2011 conferences.
She has since served as Past President/ Director and as Chair of the Advisory
Committee.

Wanda Stevens left the banking industry and joined Shell Oil
Company. Don Staley, her boss, and long time NPECA supporter, introduced her
to the Southwest Petroleum Credit Association, the organization now known as
NPECA. Wanda became an NPECA member in 1994 and by taking full
advantage of the educational opportunities the NPECA has to offer she has
subsequently earned her Certified Credit Executive designation from the National
Association of Credit Management. Wanda has participated in numerous
committee assignments. She has served as committee chair, director, Secretary,
and as Vice President. Wanda also served as our President from 2005 to 2006.

Continued on Page 7
Honorary Member Status Granted Continued

Bob Holmes started his credit career at Fina, working for Ladd Smith who himself was a past President of
Southwest Petroleum Credit Association, the present day NPECA. Bob had a long and illustrious career with Fina
and achieved the rank of Corporate Credit Manager. Later when Total Petroleum purchased Fina, Bob elected
early retirement. He has since worked for Alon, Sid Richardson Energy, Holly Corp and now has “officially”
retired from Southern Union Gas Services as their Assistant Treasurer and Credit Manager. Bob has been a
member of the NPECA since 2004, has served on numerous committees, served as Committee Chair, served as
Director and served as Vice President. Bob has retired with his sweet and patient wife, Marsha, of 37 years and is
enjoying life, playing golf with the grandkids and generally keeping kind „a busy. Bob reports “Life is good!”

Serving on the Board of Directors
By Trudy Eddington, Past President

Just in case you‟ve attended a conference and
during the General Session on Monday you‟ve
wondered, “How do these people get nominated to
serve as Officers of NPECA?” or more
importantly, “How can I get involved and serve on
the Board?” This article is to share those secrets
and let you see behind the scenes of the Advisory,
Nominating and Elections Committee (“ANEC”).
Per the by-laws of NPECA, the ANEC shall act
in an advisory capacity to the President on any
matters pertaining to the association.
This
committee shall consist of Regular Members only:
The immediate Past
President shall serve
as Chairman, and
three Past Presidents
shall
serve
as
members
of
the
committee.
The
ANEC‟s
primary task is to
nominate one member
for each of the
Officers and Board of
Directors positions where the term of office will
expire during the next annual meeting or a known
vacancy needs to be filled. The committee
submits the names of the persons nominated to the
Association Members at the Annual Meeting,
where a vote is taken.
Much thought is put into the nominations made
by the Advisory, Nominating and Elections
Committee. The Past Presidents confer with one
another and are always looking for regular
members who are anxious to get involved and are
willing to serve on committees and become more
familiar with NPECA and its inner workings. The

committee usually seeks candidates who have
served on a committee and preferably chaired a
committee. The nominees must also have the desire
to advance on the Board and eventually serve as
President of NPECA.
This committee is
responsible to ensure the natural succession of the
Board and that qualified candidates are groomed
for serving on the Board.
I started out serving on the education, program
and site selection committee years ago, when Rosa
Ramirez accepted the nomination of Secretary. She
asked me to take her spot as the Education
Committee Chair. I
was honored when
Jerry Dean called and
asked me if I would
consider being a
Director on the Board
for NPECA.
Jerry
was Chairman of the
ANEC, as he was a
Past
President.
I
gladly accepted and
served as Director,
then Treasurer, then Vice President and ultimately
as President of this fine association.
The experience has been rewarding in many
ways. I have made many friendships, gained
invaluable experience and networked all at the
same time. It has been a privilege to serve on the
Board and serve as your President.
If you have any questions about how to get
involved, please reach out to a member of the
Board or a Past President. Please consider getting
more involved…as we always say; “The NPECA is
only as good as its volunteers – without volunteers,
we couldn‟t do what we do.”

NPECA Committee Service Sign-up
The lifeblood of any organization is the
volunteers that freely give their time and efforts to
ensure the association remains energetic and vital,
so that it continues to meet the needs of its
membership.
The National Petroleum Energy Credit
Association is in need of members, like you, to
dedicate a portion of your time and talent to its
service. During the conference, you will have an
opportunity to sign-up to participate on a

committee. If you are unable to attend the
conference and would like to participate in a
committee please go to our website at NPECA.org
and look under the membership tab. There you will
be able to download a signup sheet.
Committee assignments will be made shortly
following the conference. As it has often been
said, “The more you put into an organization the
more you get out of it.” That phrase holds true
with service to the NPECA.

Our New Executive Directors
It’s the Mike and Francie Show
By Trudy Eddington, Past President
While I have been fortunate to know Mike
and Francie for several years, it is always interesting
to interview people to find out more about them. So,
I did just that and here is Mike and Francie‟s answers
to some questions intended to familiarize the
membership with our new Executive
Directors. Here is what they had to
say:

Why did you decide to apply
for the position of Executive
Director of NPECA?
Francie: This gave us another
chance to work together - something
not all couples can do well, but Mike
and I actually enjoy working as a
team.
Mike: I like working behind the scenes to figure
things out and to help make things happen. Being out
in front of people has always been awkward for me.
NPECA offers the perfect formula for me to help
from behind the scenes to make something good
happen. Working with NACM for 30 years, I was in
front of members for a large part of the time but
always relished the back room operations - figuring
out ways to get everything to run smoothly and
everyone working together. I had a Trigonometry
instructor who was always telling me, "Mr. Brittain;
Speed, Accuracy and Efficiency". I guess I'm still
trying to work that out.

What do you look
most? The least?

forward

to

the

Francie: I look forward to getting to know the

members, and I enjoy the challenge of learning new
things, but I don't like the mountain of things I don't
know, or dealing with questions I can't answer.
Mike: I look forward the least to the anxiety of the
learning curve and making sure
nothing falls through the cracks. We
don't get a do-over on a conference
that doesn't live up to or exceed our
members' expectations. It can be
nerve wracking.
What I look forward to the most is
working on all the moving parts of
NPECA with the Board of Directors
and especially my partner, Francie,
(or, as I call her, Pee Wee). It is like a
big abstract Rubik's Cube that I'm
really glad I'm not doing by myself. Francie has lots
of great ideas and experience - and I like to
implement those ideas that fit the NPECA.

What did you do prior to taking this
position with NPECA?
Francie: My career has been tied one way or another
to the hospitality industry and adult education with
"jobs" that included working for travel agencies, then
eventually teaching continuing education and entry
level courses for the travel industry, and
developing/conducting training workshops and
programs in many fields. Heavy volunteer work for
several associations led me to better understand the
unique needs of member based organizations. If
there is a common thread in all of my experiences, it
is helping people, customers, and members receive
the best customer service to help them succeed.

Mike: I learned the credit services industry from Dun
& Bradstreet. It was truly a million dollar education
for me. I feel like I "grew up" at D&B. But then, in

process for the volunteer groups it may cut down on
the string of email communications, save you some
time, and place important information at your
fingertips 24/7. I am excited about the new web site
and look forward to working with NPECA members
to help them recognize the full value of this member
benefit.
Mike: To deliver a conference in April that is as well
prepared, organized and smooth as Don and Ruby
delivered for so many years, and to see smiles on
members' faces as they exit Charleston. After that, to
get busy planning the next conference in the
stunningly beautiful Pointe Hilton Tapatio Cliffs
Resort in Phoenix for the 2014 conference.

What is the most useful advice Don and
Ruby shared with you?

addition to everything I learned from D&B, to be so
blessed to learn the member service business from
NACM and to be able to use both knowledge bases on
which to claim a career, (one that could never have
been foreseen), has been incredibly rewarding. I do
not think I could have chosen a field of endeavor that
would turn out to be more satisfying.

Do you have any experiences in planning
conferences?

Mike: Don and Ruby aren't the type of people to give
advice. They are leaders who teach by example. I
have watched them for years and have learned about
how the NPECA works by watching them interact
with members, volunteers, sponsors, hotel staff and
many, many other people to make each and every
person they ever came into contact with feel special
and every conference appear to flow as smooth as
silk. That is a huge legacy to try to live up to but a
worthy goal.

Is there anything else you would like to
share?

Francie: Yes – there is probably not enough room in
your newsletter for me to bore you with all those
details.
Mike: Yes. . . . . . . .Sometimes a one-word
answer is best to keep from boring members reading
this newsletter. We have plenty of 'war stories'. If
members want to hear some of them, just see us
around the conference in Charleston - we will happily
share some of them. (Be sure to ask Francie about her
years as President of Wichita River Festival - a 10 day
party every year accommodating 300,000 to 500,000
guests. She ROCK's!)

What are your goals for 2013 for NPECA?
Francie: Of course, the most important task we have
in front of us is to help make sure it is a successful
annual Meeting… but beyond April, there are
hopefully other things we can do to support the
organization. Your volunteer base and involvement
is awesome. I hope to help the committees and
volunteers set up a communication system to keep
everyone easily aware of the committees time lines,
progress and needs. If we can help streamline that

Francie: From the outside, looking in, as I attended
several meetings with Mike over the years, I was
always impressed by how active the members were.
The membership always seemed so committed to

NPECA. In the past few months, I have had an
inside view and I am doubly impressed. It seems like
everyone has such a great time at the annual
meeting. There is such a strong sense of professional
camaraderie and respect among the members, and I
have always felt included and welcomed. I have
enjoyed each annual meeting I was able to attend.
This past conference, in Ft Worth, I was given a
chance to make friends with an armadillo during the
Saturday night event. I am now hooked!

Mike: I am thrilled to be part of the National
Petroleum Energy Credit Association. I am honored
that Francie and I have been selected as your
co-executive directors.
There you have it. If you have not had the privilege
of meeting Mike Brittain and Francie Dix please
make a point to introduce yourself to them while in
Charleston. They are a great couple and have been
hard at work to make this a smooth transition for the
NPECA membership.

Gary Staley Memorial Golf Tournament
Gary, son of Don and Ruby Staley, was a Volunteer
Firefighter with the Porter Fire Department. Gary
died in the line of duty back in 2003. Since that
time,
a
memorial
scholarship fund has been
established in his memory,
to provide training to
Firefighters and EMS
Training.
Through this
effort, one hundred and
forty-one,
scholarships
have been granted by the
Gary Staley Scholarship
Fund Committee.
We encourage you to
make plans now to attend
The Annual Gary Staley
Memorial Tournament, which will be held at the
Oakhurst Golf Club in Porter, Texas on Saturday,

May 4, 2013. Registration will be from 7:00 to
8:00 a.m. Singles, twosomes & threesomes are all
welcome. All will be included on a team!
There will be door
prizes, raffle drawings, and
a silent auction; also
awards for 1st, 2nd, and 3rd,
closest to the pin, and the
longest drive. A BBQ
lunch will be provided at
the conclusion of play.
For more information,
visit the Gary Staley
Memorial
website
at
http://www.garystaleymem
orial.com or call
(281) 382-3591 or
(281) 259-6003. You can download an entry form
by CLICKING HERE

100% of the proceeds go toward providing training to Firefighters
Please consider supporting this worthy cause.

Join the NPECA Group Now on
LinkedIn is a business oriented networking
website for business professionals. As of January
2013, LinkedIn reports more than 200 million
users.
The Technology committee has created a
NPECA group to facilitate discussion on a wide
range of topics. This is a private group site so only
NPECA members are allowed to participate in this
discussion group.
The Technology committee hopes that members

will log on and use this new tool to express their
ideas and insights on real world issues they face, to
discuss NPECA goals and objectives, or to create
surveys to determine how the NPECA can better
serve its membership.
We encourage you to join in or start your own
conversation topic. After all, networking is a key
benefit of your NPECA Membership. Maximize
it by joining the discussions and influencing the
conversation. Join us now on LinkedIn.

A Special “Thank You” to Our Sponsors
The National Petroleum Energy Credit Association
relies heavily on our sponsors to underwrite much
of the costs associated with putting on a conference
of the size and quality we have come to expect.
Please let our sponsors know you appreciate their

support of the NPECA and allow them time to
present their products and services to you. Should
you find yourself in need of a service we hope you
call on our sponsors first to find out if they can
meet the needs of your enterprise.

Birth Announcements

Memorials

Christian Nickolas Warwick

Our friends and fellow NPECA members, who
have passed away since our last conference.

Amy Warwick, and her
devoted
husband
Nick,
welcomed their son Christian
Nickolas Warwick into the
light of day and into their lives
on April 17, 2012.

Ladd Delaney

Elisha Delaney and her loving
husband Bill met their baby
boy, Ladd Delaney, face to
face for the first time on
June 5, 2012.

Kevin Dodge,
Director of Financial
Services, U.S.
Venture, formerly
US Oil.
NPECA Member
Since 2002
He passed away
May 28, 2012

Stan Smutny,
Senior Financial
Analyst, Marathon
Petroleum Company
NPECA Member
Since 2003
He passed away in
August 2012

Kristie Y. Sprague,
Manager, Credit
Card Division, CHS
NPECA Member
since 2001.
She passed away
August 20, 2012

The National Petroleum Energy Credit Association was founded in 1935, at the Blackstone Hotel
in Fort Worth, Texas when a group of six credit executives, working for six separate companies, came
together to discuss the issues of the day. From those humble beginnings, this association has continued
to build its influence and membership. Today the association boasts one hundred and eight regular
member companies, which are directly involved in the energy industry. This year marks our 76th
annual convention. We hope you can attend and play an active role in continuing the legacy that is
the NPECA.

